5J-11.004 Notification.

Each manufacturer which implements a certified dispute-settlement procedure shall notify each consumer, in writing, upon the acquisition of a motor vehicle:

(1) That, if the consumer resorts to a certified dispute-settlement procedure and a decision is not rendered within 40 days from the date the consumer files a claim with the administrator, the consumer may immediately file a Request for Arbitration with the Division of Consumer Services, Lemon Law Section.

(2) The toll-free telephone number of the Department of Agriculture and Consumer Services, Division of Consumer Services, Lemon Law Section.

Specific Authority 681.108 FS. Law Implemented 681.108 FS. History–New 12-5-93, Amended 6-5-95.

