5J-11.006 Decisions.

(1) All decisions rendered pursuant to a certified dispute-settlement procedure shall be signed by a decisionmaker and shall disclose how each decisionmaker voted.

(2) All decisions, final or otherwise, provided to consumers shall contain the following information, if applicable:

(a) A statement setting forth the issues presented by the parties to the decisionmakers;

(b) A statement setting forth the specific terms of the decision and a reasonable time for performance;

(c) A list of the materials and documents submitted by the parties for consideration;

(d) A statement setting forth the basis upon which the decisionmakers made their determination, and indicating the specific documents relied upon;

(e) The following statement in bold print:

The consumer may reject this decision and, if eligible, may pursue arbitration with the Florida New Motor Vehicle Arbitration Board administered by the Office of the Attorney General. To obtain information about eligibility for the state-run arbitration program, the consumer should contact the Division of Consumer Services’ Lemon Law Hotline at 1(800)321-5366. PLEASE BE ADVISED that Section 681.109(4), F.S., provides that the consumer must file the Request for Arbitration no later than 60 days  after the expiration of the Lemon Laws rights period, or within 30 days after the final action of a certified dispute-settlement procedure, whichever date occurs later.

(f) The address of the Division of Consumer Services, Lemon Law Section.

(g) If it is determined that the certified dispute-settlement procedure has no jurisdiction to decide the consumer’s dispute, a statement setting forth the basis for such determination.

Specific Authority 681.108 FS. Law Implemented 681.108 FS. History–New 12-5-93, Amended 6-5-95, 2-25-01.

