5J-11.009 Records.

There shall be a separate file maintained for each dispute filed by a Florida consumer. The files for Florida consumers shall be maintained in a manner separate from other governmental jurisdictions. The Division shall have full access at all reasonable business hours to the records maintained pursuant to the certified dispute-settlement procedure.

Specific Authority 681.108 FS. Law Implemented 681.108 FS. History–New 12-5-93, Amended 6-5-95.

