6C3-2.022 Access to Records.

(1) Each University office which generates, collects, and disseminates information on students must maintain the confidentiality of those records in their possession. The University by this Rule 6C3-2.022, F.A.C., designates the officer or director in charge of the particular unit which houses student records as the custodian of records as defined in Section 228.093(2)(e), Florida Statutes. In the absence of the custodian, the University designates the assistant to the officer or director of the unit to serve in said capacity.

(2) Personal information contained in the student educational records shall be released, or open for inspection, only to the student or parents/guardians of the students as defined in Section 228.093(3), Florida Statute. The custodian of the records shall require the student, or parent/guardian of the student when applicable, requesting the information or access to the records to present proper identification such as a valid driver’s license, FAMU student ID card or passport. The request should be in writing and signed by the student or parent/guardian. A copy of the request shall be retained in the student’s file. The custodian is allowed a reasonable time (30 days) in which to comply with the request. When the record includes information on more than one student, the custodian shall release, or permit inspection of, only that part of the record which relates to the student who is the subject of the request. The University may release personally identifiable information kept on a student, without the student’s or parent’s consent, to those organizations and persons listed in Section 228.093(3)(d), Florida Statutes.

(3) The University normally releases or publishes directory information as defined in Section 228.093(2)(c), Florida Statutes. Students may request this information to be withheld by requesting, in writing, the University Registrar to withhold said information.

(4) All requests from individuals or organizations for the release of personal information from student educational records for the purpose of conducting legitimate research or studies shall be submitted in writing to the custodian of the records and shall disclose the purpose of the research or study. The custodian of the records shall establish that the research or study is for a legitimate purpose, that information included therein will not permit the personal identification of students and that such information will be destroyed when no longer needed. Such requests shall be approved by the appropriate Vice President.

(5) The custodian of student records shall maintain a record of each request for release of personal information from the student educational records which shall identify the person requesting the information and the legitimate interest of such person in obtaining the information. This section does not apply to information released to students, or parents of the students when applicable, or University officials as authorized by Section 228.093(3)(d), Florida Statutes.

(6) Students shall have the right to challenge the content of student records in order to insure the accuracy of such records. Any challenge shall be directed to the custodian of the records. The student shall present to the custodian of the records all available evidence relative to the data or material being challenged. The challenge may be settled informally through meetings between the students and the custodian of the records, instructors, and/or of other appropriate University officials. If an agreement is reached at such meeting, the conditions of the agreement shall be reduced to writing and signed by all parties involved. A copy of such agreement shall be maintained in the student’s file. If an agreement is not reached through the informal process, the student shall have the right to a hearing on the matter in accordance with Section 228.093(3)(c), Florida Statutes.

(7) The University may charge a fee for furnishing copies of student records and reports, or any material included therein, to individuals and organizations outside of the University.

(8) The University shall notify every student of his rights relating to student records, procedures to be followed in order to exercise such rights, type of information entered in the student records maintained by the University, and the University’s policy to support the law. Notification shall be published annually in the University catalog or in any other literature of general circulation to the student body.

(9) Any individual who feels that his (her) rights under this rule have been violated may appeal to the Vice President for Student Affairs, whose decision on the matter shall be final.

Specific Authority 120.53(1), 240.227(1) FS. Law Implemented 120.53(1), 228.093, 240.237 FS., 6C-6.015, F.A.C. History–New 10-1-75, Formerly 6C3-2.22, Amended 9-14-87.

