69B-213.010 Purpose and Scope.

(1) The purpose of this rule chapter is to set forth Department policy and statutory interpretation, and implement the law regarding customer representatives.

(2) These rules shall apply to all individuals licensed by the Department as customer representatives and as limited customer representatives; to agents and agencies who appoint customer representatives; to agents who are designated to supervise customer representatives appointed by an agency; and to agents who use the services of customer representatives who they do not supervise.

(3) A duly licensed and appointed limited customer representative may, subject to the specific limits set out in this rule chapter, perform only private passenger automobile insurance coverage functions.
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