12-24.004 Enrollment.

(1) ACH debit is the primary method required of taxpayers selected to pay taxes or fees by electronic means. ACH credit is an electronic payment method available only as an exception to taxpayers who qualify under the provisions of Rule 12-24.005, F.A.C. Wire transfer is an alternative method of paying taxes or fees by electronic means available to taxpayers only as an exception under the provisions of subsection 12-24.008(3), F.A.C.

(2)(a) On or before November 1st (January 1 for taxpayers remitting only unemployment tax), the Department will notify every taxpayer or preparer required to pay a tax or fee and/or file a tax return by electronic means in the upcoming calendar year, and include with such notification all of the following:

1. An Enrollment and Authorization for e-Services Program (Form DR-600) or instructions on how to access and complete enrollment on the Department’s Internet site, which instructions are hereby incorporated by reference;

2. A Florida e-Services Programs Calendar of Due Dates (Form DR-659); and

3. An explanation of the options from which the taxpayer or preparer must choose to pay taxes or fees and/or file tax returns by electronic means.

(b) A taxpayer who wishes to use the ACH credit method in lieu of the ACH debit method must file a written request with the Department for permission to use the ACH credit method prior to December 1 (February 1 for taxpayers remitting only unemployment tax), as provided in Rule 12-24.005, F.A.C.

(3) Upon receipt of the enrollment package, the taxpayer or preparer must, on or before December 1 (February 1 for taxpayers remitting only unemployment tax): 

(a) Access and complete enrollment on the Department’s Internet site [www.myflorida.com/dor]; or

(b) Obtain and complete Form DR-600 and return it to the Department, if the taxpayer or preparer is unable to use the Department’s Internet site to enroll.

(4) Enrollment requires the submission of information on Form DR-600 that includes:

(a) The taxpayer’s or preparer’s business entity name;

(b)1. The taxpayer’s or preparer’s tax identification numbers assigned by the federal government and the Department, including tax account number if different from the tax identification numbers;

2. The preparer’s agent i.d. number assigned by the Department, plus the information required by subparagraph (b)1. of this subsection for every employer for which the enrollee currently prepares and reports Form UCT-6. 

(c) A contact person’s name, mailing address, telephone number, fax number and e-mail address who is responsible for electronic payments and/or electronic filing of returns for the taxpayer’s or preparer’s business;

(d) Whether the contact person is an employee of the business;

(e) The tax and/or fee type for which the taxpayer or preparer is enrolling;

(f) The filing and payment method the taxpayer or preparer requests;

(g) The taxpayer’s banking information, including the taxpayer’s bank name, the bank routing number(s), the taxpayer’s bank account number(s), and information stating whether the account is a savings or checking account (this information is not required if the taxpayer is requesting the ACH-credit method); and

(h) If this is a notification from a taxpayer of a change in bank information, the effective date of the change.

(5) By completing and submitting this enrollment request (form DR-600), the taxpayer or preparer is applying to file tax returns and reports and make tax and fee payments to the Department electronically. In addition, by completing and submitting this enrollment request, the taxpayer or preparer and the Department agree that:

(a) The same statute and rule sections that pertain to all paper documents filed by the taxpayer or preparer govern an electronic return, report, or payment initiated electronically pursuant to this enrollment (the completed and submitted Form DR-600).

(b) The taxpayer’s or preparer’s electronic transmission of such reports, returns, and payments must be made in a manner compatible with the Department’s software, equipment, and facilities. Any failure to comply with this term shall result in the taxpayer or preparer being deemed to have failed to file a return or payment.
(c) Each tax return or payment or other remittance communicated electronically shall be considered to be “in writing” and “written” to an extent no less than as if in paper, to be “signed” and to be an original.

(d)1. By typing his or her name on the signature line of an electronically-submitted Form DR-600, the taxpayer or preparer is declaring, under penalties of perjury, that he or she is authorized to sign on behalf of the applicant entity, and that he or she has read Form DR-600, and that the facts stated on the form are true.

2. The typed name of the taxpayer or preparer or its authorized agent(s) affixed to a completed and properly submitted Form DR-600 shall be deemed to appear on electronically filed tax returns, as if actually so appearing.

(e) The taxpayer or preparer must notify the Department of any changes by completing and submitting a new Form DR-600, or accessing and completing a change request on the Department’s Internet site, no later than 30 consecutive calendar days before the changes are intended to take effect, which provides the Department a reasonable opportunity to act on such changes.

(6) Upon receipt of enrollment information, the Data Collection Center shall assign a confidential personal identification number directly to the taxpayer or preparer to be used by the taxpayer or preparer when communicating electronic payment or return information to the Data Collection Center. This number shall be provided to the taxpayer prior to the date the first required payment is due under the e-Services program for all accounts who timely file the Form DR-600 with the Department.

(7)(a) The Department prescribes Form DR-600, Enrollment and Authorization for e-Services Program (r. 01/03), Form DR-654, Request for Waiver From Electronic Filing (r. 7/03), and Form DR-659, Florida EFT Program Electronic Tax Payment Calendar (r. 10/02) as the forms to be used for the purposes of this chapter and hereby incorporates these forms by reference. Copies of the forms discussed in this rule chapter may be obtained, without cost, by one or more of the following methods: 1) writing the Florida Department of Revenue, Distribution Center, 168A Blountstown Highway, Tallahassee, Florida 32304; or, 2) faxing the Distribution Center at (850)922-2208; or, 3) using a fax machine telephone handset to call the Department’s automated Fax on Demand system at (850)922-3676; or 4) visiting any local Department of Revenue Service Center to personally obtain a copy; or, 5) calling the Forms Request Line during regular office hours for general taxes at (800)352-3671 (in Florida only) or (850)488-6800, or for unemployment tax at (800)482-8293 (nationwide); or 6) downloading selected forms from the Department’s Internet site at the address shown inside the parentheses (www.myflorida.com/dor). Persons with hearing or speech impairments may call the Department’s TDD at (800)367-8331.

(b) The Department will accept facsimile transmissions of Form DR-600 at telephone number (850)922-5088.
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