12D-15.006 Minimum Standards Contract Provisions for Computer Software Development.

(1) In contracts with approved bidders for computer software development, the following minimum standards provisions shall be included in such contracts as Part II or incorporated by reference therein:

(a) The CONTRACTOR shall perform the following services:

1. A schedule of work activities or work steps required for effective use of the system together with a flow diagram indicating the sequence of work activities or work steps required and whether such activities or work steps are manual, automatic or automated in some manner, and if automatic or automated in some degree, the schedule and diagram shall indicate the type of device, instrument or equipment used to effect the automatic or automated work activity.

2. Train, instruct, and consult with the CUSTOMER and his personnel in the various phases of the service provided.

3. Supervise the CUSTOMER and its personnel in the initial installation and operation of the system.

4. Design, develop and/or revise existing forms for use in connection with the system, such forms being submitted to the CUSTOMER, or when required to the Department of Revenue, for approval.

5. Develop and provide a procedural manual or manuals containing all procedures, methods and techniques necessary for the use and operation of the system including quality control procedures (as set forth in the CONTRACTOR’S proposal) assuring the accuracy and reliability of records and files to be maintained by the system and the data contained therein or processed by the system. A preliminary draft of such procedural manual(s) shall be presented to the CUSTOMER for its approval. After such approval, the CONTRACTOR shall supply a minimum of 2 copies of such manual(s) to the CUSTOMER including one copy for the Department of Revenue. The manual(s) will include all topics or subject matter areas as provided for in the CONTRACTOR’S proposal and will include, but not be limited to, the following:

a. Real Estate and other property appraisal or assessment techniques, methods and procedures applicable to the proposed system.

b. Data collection and data system input and processing procedures necessary to create and/or update the files and records to be maintained by the system, together with such quality control procedures as agreed upon to be necessary to assure the accuracy and reliability of the information to be entered into and processed by the system.

c. Appraisal analysis techniques, procedures or methods as proposed by the CONTRACTOR.

d. Data system job run manual or instructions for the processing of data and producing the assessment roll or other printed record or reports to be produced by the system as listed in the CONTRACTOR’S proposal.

6. Provide the data processing software (or computer programs) necessary to install and operate the system as specified in the CONTRACTOR’S proposal dated ____. Except as may otherwise be provided in the proposal, all such software or computer programs shall be written in the most recent version of the ANS COBOL language available for use on the computer designated in the proposal. All such software or computer programs shall be fully compiled, debugged, and tested prior to use in connection with the work of the CUSTOMER in accordance with test procedures specified in the proposal. Such tests shall include a demonstration covering samples of all input data and samples of all report or record output to be provided by the system. Such tests and demonstrations shall meet the approval of the CUSTOMER. It is understood that the data processing software or computer programs shall create a data base on magnetic tape or magnetic disc as specified in the CONTRACTOR’S Proposal dated __.

7. The CONTRACTOR shall provide documentation of the logic, concepts, procedures, and methods incorporated in such data processing software or computer programs, such documentation being in accordance with standards contained in EDP-Operating Procedure No. 360-3 adopted by the Division of Electronic Data Processing, Department of General Services, State of Florida.

8. Perform such data processing as may be required by the specifications in accordance with the CONTRACTOR’S Proposal dated ____ on such equipment as so specified and in accordance with the time schedule and prices agreed upon in paragraph 1.00 of Section II of this contract. All data printouts shall be on forms provided by the CUSTOMER except as may otherwise be specified in the Request for Proposals or Call for Bids.

a. Provide all computer programming necessary to convert existing records and data maintained by the CUSTOMER to the forms or requirements of the proposed new system to be installed under this contract, except as may otherwise be provided in the CONTRACTOR’S Proposal dated ____.

b. The CONTRACTOR hereby grants to the CUSTOMER and the Florida Department of Revenue (if the DEPARTMENT is a party) an irrevocable, non-exclusive, non-transferable and royalty-free license to use any invention, trade secret or technique that may be developed as a part of the work of this contract. It is also understood and mutually agreed that ownership and use of the system, including copyrighted forms, manuals, computer programs, documentation and other materials comprising the system shall be in accordance with the terms and conditions in the CONTRACTOR’S Proposal dated ____.

c. Ownership and use of the system will be mutually agreed upon by the CUSTOMER and the CONTRACTOR and the DEPARTMENT, if the DEPARTMENT is a party.

d. It is also agreed by the CONTRACTOR and the CUSTOMER that the specifications for all computer program services will be submitted to the Florida Department of Revenue for approval prior to installation to insure that uniform tax assessment within the State of Florida will be facilitated.

e. The CONTRACTOR hereby guarantees the successful performance of all computer service programs and/or services and shall demonstrate its proper performance to the CUSTOMER before the CUSTOMER may accept same. Proper performance shall be performance as described in the technical specifications, as required in this contract, and as required by the rules and regulations of the DEPARTMENT.

f. The CONTRACTOR shall have and maintain during the period of this agreement a professional liability insurance policy or policies with a company or companies authorized to do business in the State of Florida, affording professional liability coverage for the professional services to be rendered in accordance with this agreement in such amount as shall be deemed sufficient by the CUSTOMER as indicated in Part III of this contract provided that such insurance coverage is available.

g. If the compensation to be paid to the CONTRACTOR, whether by lump sum or cost-plus-a-fixed-fee, shall exceed $50,000 as indicated in Section III of this contract, then the CONTRACTOR hereby certifies, covenants, and warrants that wage rates and other factual unit costs supporting the compensation provided in Part III are accurate, complete and current as of the date of this agreement. It is further agreed that the contract price shall be adjusted to exclude any significant sums where the CUSTOMER, or DEPARTMENT if a party, shall determine the contract price was increased due to inaccurate, incomplete or non-current wage rates and other factual unit costs. All such contract adjustments shall be made within one year following the end of the contract. For purposes of this contract, the end of the contract shall be deemed to be the date of final billing or acceptance of the work by the CUSTOMER, whichever is later.

(2) The following provisions shall be inserted as Part III:

(Insert complete contract proposal, including deliverable items and services, delivery schedule and price.)
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