Notice of Meeting/Workshop Hearing

DEPARTMENT OF FINANCIAL SERVICES
The Department of Financial Services Office of the Insurance Consumer Advocate announces workshops to which all persons are invited.
DATES AND TIMES: July 17, 2013, 10:00 a.m. − 5:00 p.m. and July 18, 2013, 9:00 a.m. − 5:00 p.m.

The conference call-in number is: (850)413-1558, conference ID: 6125894 (listen only). Televised on The Florida Channel at: http://thefloridachannel.org/.
PLACE: Florida House of Representatives, Capitol Complex, House Office Building, Committee Room 404, 402 S. Monroe Street, Tallahassee, FL 32399-1300
GENERAL SUBJECT MATTER TO BE CONSIDERED: Florida's Insurance Consumer Advocate is hosting the Homeowners' Policy & Claims Bill of Rights Working Group which will review and make recommendations to improve the claims handling process for Florida's policyholders.
A copy of the agenda may be obtained by contacting: Vicki Twogood, Senior Management Analyst II at (850)413-2970 or email: vicki.twogood@myfloridacfo.com.
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in this workshop/meeting is asked to advise the agency at least 5 days before the workshop/meeting by contacting: Vicki Twogood, Senior Management Analyst II at (850)413-2970 or email: vicki.twogood@myfloridacfo.com. If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).
For more information, you may contact: Vicki Twogood, Senior Management Analyst II at (850)413-2970 or email: vicki.twogood@myfloridacfo.com.
