15-6.007 Investigation Procedure and Complaint Disposition.

(1) After interviewing the Complainant, the Intake Officer shall forward the complaint and any supplementary facts gained through the interview to the Investigator.

(2) The Investigator shall investigate all specific allegations, interview any witnesses, including co-workers and supervisors, and take statements from witnesses if he or she deems it necessary. The Investigator shall report in writing the results of the investigation and his or her findings to the Executive Director.

(3) The Executive Director shall render a written decision either dismissing the complaint or taking appropriate corrective action. The Executive Director shall send a copy of the written decision to the Complainant and the person complained against (Respondent) by certified mail.
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