15A-10.042 Complaints.

(1) Any complaint against a DUI program must be submitted to the Department in writing. The Department and all DUI programs shall provide to the complainant upon request a Driving Under the Influence Programs Complaint Form, HSMV Form 77054, incorporated by reference in Rule 15A-10.043, F.A.C., upon request.

(2) Every written complaint shall result in a completed Client Complaint Resolution Form, HSMV Form 77055, incorporated by reference in Rule 15A-10.043, F.A.C.
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