25-4.063 Subscriber Survey.

(1) In all cases where a request for Extended Area Service conforms to the requirements of these rules and the customers of either exchange would be subject to increased rates from either regrouping or the use of a mandatory incremental charge for EAS, or both, the Commission will order a survey to be made by the company by mail of all subscribers so affected, one ballot per account.

(a) Two weeks in advance of mailing the ballots, the Company shall publish an advertisement of the upcoming survey in a newspaper of general circulation in the geographic area where the survey is to take place. This display advertisement shall run for three days, be at least one-eighth page in size, and be titled “NOTICE OF PROPOSAL FOR (Name of Company) TO EXPAND THE LOCAL CALLING AREA.” The notice shall include a description of the affected customers (telephone exchanges and three-digit telephone number prefixes), the present local calling area (telephone exchanges and three-digit telephone number prefixes), the proposed extended area (telephone exchanges and three-digit telephone number prefixes), and the present and proposed basic monthly rates by class of service.

(b) In addition, the notice shall include the following passage:

The Company will be conducting a survey to determine customer interest in expanding the local calling area in return for an increase in basic monthly rates. Ballots will be mailed during the week of ___ and must be signed and returned by ___ in order to be counted. The Florida Public Service Commission will approve or deny the proposal based on a simple majority of votes cast.

(2) If the Commission determines that a group of exchanges (more than one) is to be surveyed, the Commission shall specify whether the vote shall be calculated individually for each exchange or on a consolidated basis. This method of calculation shall be included in the advertisement specified in paragraph (1)(b) above.

(3) The customer survey explanatory letter shall include all pertinent information that would enable the customer to exercise a rational choice of acceptance or rejection of the proposal and shall contain at least the following items:

(a) A brief explanation of the purpose of the survey.

(b) A tabulation showing, by classes of service, the increases in rates to which subscribers would be subject.

(c) A listing of the telephone exchanges and three-digit telephone number prefixes which would become accessible if the Extended Area Service were approved.

(d) A statement indicating that only those voting by a signed return postcard will be counted. The statement shall also include information specifying the threshold for voter approval of a request for EAS as specified in subsection 25-4.063(6), F.A.C.

(e) The date by which the postcard ballots must be returned to be considered. This return date will provide, as a minimum, a period of thirty days from the date on which the survey letter is mailed.

(4) The customer survey letter shall contain no additional material or information not contemplated by these rules and shall include a pre-addressed, stamped postcard ballot which shall provide at least the following information:

(a) A brief statement of the service proposal being voted on as more fully described in the customer survey letter.

(b) Spaces for the customer to indicate his or her preference for or against the proposal.

(c) Lines for signature, telephone number and date.

(d) A space for customer comments, if desired.

(e) The date by which the ballot must be returned in order to be considered in the determination of voting results.

(5) Both the subscriber survey letter and the return postcard ballot shall have prior approval of the Commission staff before mailing and the postcard ballot shall be returnable to the Commission staff for tabulation of results.

(6) The requested Extended Area Service shall be approved and ordered by the Commission upon a finding that: a majority of all respondents in each exchange if route-by-route, or the consolidated results if so ordered, required to be surveyed vote favorably, and at least (40%) percent of all ballots sent are returned.

(7) If the vote is ordered to be route-by-route, the subscriber survey material shall state separately for each exchange to be surveyed the amount of local service rate increases.
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