25-6.038 Change in Character of Service.

If any changes are made by the utility in its existing service characteristics which would impair the safe, efficient utilization of energy by the customer’s equipment, the utility shall bear the cost of all changes necessary to adapt the customer’s equipment to the new service conditions so that such equipment will perform to the same degree of effectiveness as theretofore unless such change is necessitated by a change in the customer’s requirements.
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