25-24.490 Toll Free Number Transfers.

(1) The serving IXC shall facilitate the transfer of the subscriber’s toll free telephone number (e.g., 800, 877, 888) upon request from the acquiring company.

(2) The serving IXC shall not disconnect a subscriber’s working toll free number (e.g., a telephone number that is fully functional to the customer) after receiving a service transfer request from another IXC.

(3) A working toll free number shall be transferred regardless of whether a balance is owed.
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