33-103.012 Grievance Records.

(1) A log shall be made of each formal grievance or appeal and shall contain, at a minimum, the following information:

(a) Inmate name;

(b) Prison number;

(c) Date that the grievance or appeal was received;

(d) Nature of the grievance or appeal and issue or question to be resolved;

(e) Disposition of grievance or appeal;

(f) Reasons for disposition;

(g) Date of disposition.

(2) This log shall be retained on file for a minimum of 4 years following final disposition of the grievance or appeal. Copies of all grievances or appeals that are filed shall be maintained on record for a minimum of 4 years.

(3) The Department shall maintain the confidentiality of inmate grievance records to the extent permitted under Florida law.
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