6M-9.300 Child Care Resource and Referral and Consumer Education.

(1) The Office of Early Learning, Child Care Resource and Referral (CCR&R) state network, shall ensure delivery of CCR&R services as defined in the Child Care Development Block Grant of 2014 and Section 1002.92, Florida Statutes (F.S.).

(2) Definitions.

(a) “CCR&R organization” refers to any early learning coalition or other contracted entity providing CCR&R services to customers pursuant to Section 1002.92, F.S.

(b) “Service area” refers to the county or multicounty region served by the CCR&R organization.

(c) “Business hours” refers to the hours during which a CCR&R organization has staff available to provide services to customers via telephone, through email, or in person.

(3) Child Care Resource and Referral (CCR&R) Services. 

CCR&R services shall be locally administered, coordinated, and overseen by early learning coalitions in accordance with Section 1002.92, F.S. early learning coalitions or their contracted CCR&R organizations shall:

(a) Offer CCR&R services including child care/early learning listings, consumer education, and information regarding community resources to each individual requesting services.

(b) Provide access to information and resources that enable parents to make informed choices on quality child care, including information and resources on the full-range of provider types available; child care licensing; health, safety, and inspection requirements for each type of provider; child care personnel background checks and disqualifying offenses; research and best practices regarding child development; indicators of quality child care; meaningful parent and family engagement; state policies, if applicable, regarding the social-emotional behavioral health of children; and developmental screenings.

(c) Offer CCR&R services to all individuals requesting services without regard to age, an individual’s level of income, or individual circumstances.

(d) Provide CCR&R services without cost to the individual requesting services within three (3) business days of the request.

(e) Attempt to contact and respond to individuals requesting services in an emergency situation within four (4) business hours of becoming aware of the request. Emergency situations may include:

1. Closure of a child care or early learning provider with less than forty-eight (48) hours of notice;

2. Declaration of a state of emergency by local, state, or federal officials that affects families and providers within the CCR&R organization’s service area; and,

3. Family emergencies including the death or hospitalization of a parent or guardian, a change in custody of a child with less than forty-eight (48) hours of notice, or a change in employment or employment status with less than forty-eight (48) hours of notice.

(f) Notwithstanding paragraphs (1)(d) and (e) of this rule, the CCR&R organization is not required to provide services in emergency situations if the CCR&R organization is unable to operate as a result of a state of emergency as declared by local, state, or federal officials.

(4) Accessibility of Information and Services.

(a) Each CCR&R organization shall provide the Office of Early Learning with an annual report identifying how CCR&R services are made accessible to individuals within its service area, including individuals who have limited access to telephone services, internet services, or transportation. The CCR&R organization may utilize technology and shall coordinate with other  community entities in order to expand the accessibility of services.

(b) Each CCR&R organization shall maintain a website and one other form of outreach and awareness within its service area that describes the services offered. The front page of the website of the early learning coalition and the contracted CCR&R organization, if applicable, shall clearly display administrative and CCR&R contact information, including phone numbers and hours of operation.

(5) Location and Hours of Service.

(a) At least one physical location for CCR&R services shall be available in each CCR&R organization’s service area.

(b) Each CCR&R organization shall have staff members available to provide CCR&R services via telephone and in person for a minimum of forty (40) hours each week.

(c) CCR&R organizations shall be permitted to reduce the number of weekly hours of in-person and telephone availability by a maximum of eight (8) hours for each local, state, or federal holiday and each business day during which a local, state, or federal emergency is declared that makes the CCR&R organization unable to operate.

(6) Customized Child Care/Early Learning Listings.

(a) CCR&R services, including listings, may be offered in person, via telephone or using other electronic means.

(b) Child care/early learning listings shall be generated using the statewide information system maintained by the Office of Early Learning.

(c) CCR&R organizations shall provide or send each individual requesting services a list of legally operating child care providers in their service area within three (3) business days and in the format requested by the individual. Each list shall be customized according to information provided by the individual requesting services, or at a minimum, by entering the following information:

1. Location;

2. Days/time care is needed;

3. Child’s date of birth;

4. Type of program requested;

5. Child’s special need, if applicable; and,

6. Family’s primary language if not English.

(d) Child care/early learning listings shall include a minimum of ten (10) providers matching the criteria identified by the individual requesting services unless fewer than ten (10) providers match the criteria.

(e) Consumer education and community resources, as outlined in subsection (7), shall be included with each customized listing, unless declined by the individual.

(f) Contact information for the state and local child care provider licensing agencies shall be included with provider listings sent to the individual.

(7) Consumer Education and Community Resources.

(a) CCR&R organizations shall offer information regarding and access to consumer education and community resources to all individuals requesting CCR&R services.

(b) Each CCR&R organization shall maintain a current directory or access to community resources, which shall include:

1. Community services for each county in the CCR&R organization’s service area;

2. Financial assistance programs;

3. Federal, state and local partners, state agencies, and social services organizations;

4. Child healthcare;

5. Child welfare and abuse;

6. Services for children with special needs or developmental disabilities;

7. Resources provided by the Office of Early Learning or identified through collaboration with other entities; and,

8. Other resources as needed and appropriate to the specific needs of the individual family.

(8) Provider Updates.

(a) Prior to the CCR&R organization’s last business day in May, each CCR&R organization shall ensure that provider information is updated annually in the statewide information system maintained by the Office of Early Learning for each legally operating child care/early learning provider licensed or registered by the Department of Children and Families and each provider receiving state or federal funds within the CCR&R organization’s service area.

(b) At a minimum, the CCR&R organization shall update the following information for each provider:

1. Contact information;

2. Gold Seal or accreditation status;

3. Quality reating, if available;

4. Program schedule;

5. Ages served;

6. Group sizes and ratios;

7. Enrollment information;

8. Private pay rates charged;

9. Environment;

10. Special services offered;

11. Languages other than English spoken fluently by the provider’s staff;

12. Transportation; and,

13. Meal options.

(c) Notwithstanding paragraph (8)(a) above, the CCR&R organization shall ensure updated provider information is entered into the statewide information system within thirty (30) calendar days of receipt of information from a provider.

(d) Legally operating providers not defined in paragraph (8)(a) shall be included in the provider update process upon request by the provider.

(e) CCR&R organizations may include information in the statewide information system for other legally operating early learning and school age child care providers, such as license-exempt providers, before-school and after-school programs, summer recreation and summer day camp programs, and recreational facilities and nanny and au pair agencies.

(9) Staff Training Requirements.

The CCR&R organization shall ensure all CCR&R staff are trained in customer service, consumer education, community resources, financial assistance programs for families, and available types of child care and early learning providers and programs, specific to their service area, within four (4) months of employment as a CCR&R specialist.

(10) Early learning coalitions and CCR&R organizations are prohibited from charging a provider or other organization a fee for identifying the provider or other organization through the statewide information system.
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