55-1.005 Organization and Operations.

The organization and operations of the Department are as follows:

(1) The Office of the Executive Director is established to provide overall management direction to the Department. Subunits of this office are:

(a) The Veterans’ Domiciliary Home of Florida, a state home for veterans, provides domiciliary care for eligible veterans who are disabled but are not in need of hospitalization or nursing home care services.

(b) The Veterans’ Nursing Home of Florida, a licensed health care facility operated by the Department pursuant to the provisions of Part I of Chapter 400, Florida Statutes.

(c) The General Counsel provides legal advice to the Department.

(d) The Florida Commission on Veterans’ Affairs, while not subject to control, supervision or direction, is assigned to the Department of Veterans’ Affairs to serve as an advisory body to the Department.

(e) The Legislative Affairs Office represents the Department in all matters involving legislation at both the State and Federal levels.

(2) The Division of Veterans’ Benefits and Assistance is established to provide management direction to the following subunits:

(a) The Bureau of Veterans’ Claims Services assists veterans and their dependents with the processing of claims and appeals for entitlements through the United States Department of Veterans Affairs (VA).

(b) The Bureau of Veterans’ Field Services assists veterans and their dependents, through each VA Medical Center (VAMC) in Florida, to ensure that they receive the benefits to which they are entitled and to provide outreach service to veterans in the community.

(c) The Bureau of State Approving for Veterans’ Training reviews courses and schools to determine whether they meet the requirements of the VA or other applicable federal regulations as to suitability for veterans.

(3) The Division of Administration and Public Information is established to provide management direction to the following subunits:

(a) The Bureau of Information and Research provides for the coordination of media, dissemination of information and statistical analysis of pertinent data.

(b) The Personnel Section provides for all human resource needs.

(c) The Fiscal Section provides for all fiscal needs.

(d) The Purchasing Section provides for all purchasing and reproduction needs.

(e) The Administrative Section provides for all administrative and automated data processing (ADP) support.

(f) The Staff Development Office provides professional education to employees and required training for County/City Veteran Service Officers.

(4) The structure of the Executive Staff’s areas of responsibilities are shown in the following graphic illustration.
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