58H-1.003 Administration.

The Home Care for the Elderly Program shall be administered directly by the Department through an Area Agency on Aging located within a Planning and Service Area.

(1) The Department’s responsibilities include:

(a) Coordinating statewide activities necessary to carry out the provisions of the Home Care for the Elderly law;

(b) Developing program policies and plans;

(c) Setting service standards and rates;

(d) Providing for program development and quality through monitoring, technical assistance, staff development and training, and evaluation activities; and

(e) Contracting with the Area Agency on Aging for provision of Home Care for the Elderly services.

(2) The Area Agency on Aging’s responsibilities include:

(a) Administering the Home Care for the Elderly Program in accordance with the Department of Elder Affairs Programs and Services Manual, dated July 1994, revised January 1996, and the Division of Administration Policy Memorandum A0016, dated December 1995, available in the Office of the Department Secretary and at each Area Agency on Aging, and herein incorporated by reference;

(b) Administering the Home Care for the Elderly contracts with Community Care for the Elderly Lead Agencies;

(c) Contracting with the Lead Agency for provision of Home Care for the Elderly Case Management;

(d) Providing information regarding available subsidy funding;

(e) Providing technical assistance to Lead Agencies;

(f) Requiring Lead Agencies to annually submit the Service Provider Application, (DOEA Form 218, September 1994, revised October 1, 1995, available in the Office of the Secretary and herein incorporated by reference) for funding of current Lead Agency to provide Home Care for the Elderly;

(g) Providing the Department with review copies of applications;

(h) Monitoring Lead Agencies’ programmatic and fiscal capabilities;

(i) Making Home Care for the Elderly basic and special subsidy payments after verification schedules have been reviewed;

(j) Reconciling client data input in Department’s Client Information and Registration Tracking System from the Lead Agency and any fiscal verification schedules before making basic or special subsidy payments or Lead Agency Case Management payment;

(k) Compiling program statistics required by the Department;

(l) Providing for in-service training for Lead Agencies at least once a year;

(m) Having and implementing procedures and time frames for appeals regarding contracts for Lead Agencies and for appeals regarding denial, reduction or termination of services to clients pursuant to Rule 58H-1.008, F.A.C.; and,

(n) Hearing appeals not resolved at the Lead Agency.

(3) Lead Agency responsibilities include:

(a) Determining eligibility for Home Care for the Elderly Program for functionally impaired and financially eligible elderly;

(b) Providing case management;

(c) Coordinating services;

(d) Compiling program statistics as required by the Department;

(e) Determining basic and special subsidy payments to caregivers as required;

(f) Entering data on clients in Department’s Client and Information Tracking System monthly;

(g) Providing for in-service training for staff including volunteers at least once a year;

(h) Accepting contributions, gifts and grants to carry out services;

(i) Maximizing use of volunteers to provide services to functionally impaired elderly persons;

(j) Having and implementing procedures and time frames for appeals regarding denial, reduction or termination of services to clients pursuant to Rule 58H-1.008, F.A.C.;

(k) Ensuring that quality services are delivered in a timely manner to eligible individuals; and,

(l) Maintaining client, fiscal and program records and provide reports as specified by the Department of Elder Affairs Programs and Services Manual, dated July 1994 and revised January 1996, and the Division of Administration Policy Memorandum A0016, dated December 1995, available in the Office of the Department Secretary and at each Area Agency on Aging, and herein incorporated by reference.
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