59A-4.202 Quality of Care.

(1) The agency shall determine how a Gold Seal nominated facility ranks relative to other facilities in the same region in the quality of care provided to residents. 

(2) The agency shall consider selected tags, which reflect quality of care, and shall also consider the severity and scope of the selected tags.

(a) For federally certified facilities, the selected tags are a subset of all possible deficiencies.

(b) For facilities that are not federally certified the text of all deficiencies shall be read to determine which if any of the cited deficiencies are equivalent to any of the selected tags.

(3) The agency shall consider all such selected tags received by the facility in all surveys conducted over the most recently available 30-month period prior to the date of the Panel meeting. The date of each Panel meeting shall be published in the Florida Administrative Weekly. The most recently available 30-month period shall be defined as the period that ends on the last workday of the most recent calendar quarter prior to the relevant Panel meeting. For federally certified facilities, the above computations will reflect any changes resulting from the Informal Dispute Resolution process. In as much as the federal Health Care Financing Administration concurs, changes resulting from administrative or appellate proceedings will also be reflected, only if available at the time of the Gold Seal application.

(4) The agency shall compute a score (hereafter referred to as the quality of care score), based on the selected tags, for all facilities in the applicant’s region.

(5) The agency shall score and rank facilities in accordance with the Gold Seal Scoring and Ranking Algorithm, dated August 2000.

(6) The facilities shall be ranked based on this quality of care score. The resulting rank will hereafter be referred to as the quality of care rank.

(7) To be considered further for a Gold Seal Award, the facility’s quality of care rank must be in the top 25% of facilities in the applicant’s region.
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