59A-10.034 Qualification by Completion of a Training Program.

(1) Satisfactory completion of a one year Health Care Risk Manager Training Program which has been approved by the Agency as providing training in each area listed in subsection 59A-10.033(1), F.A.C., shall be satisfactory evidence that the applicant is competent in each area.

(2) A Health Care Risk Manager Training Program shall be taught or supervised by a licensed Health Care Risk Manager.

(3) A Health Care Risk Manager Training Program shall consist of 384 hours of classroom instruction, on-the-job training, and supervised individual study in health care risk management in accordance with a Health Care Risk Manager Training Program Outline approved by the Agency for Health Care Administration. The program shall provide classroom instruction, on-the-job training, and supervised individual study covering each of the ten areas listed in subsection 59A-10.033(1), F.A.C.

(4) The Health Care Risk Manager Training Program Outline must be approved by the Agency for Health Care Administration prior to being offered and any change in the training program and training program outline must be approved by the Agency for Health Care Administration prior to being offered and any change in the training program and training program outline must be approved by the Agency prior to being implemented.

(5) The outline shall contain a description and schedule of the classes, on-the-job training, and supervised individual study which the program shall provide. The outline shall indicate the method by which the trainee shall be evaluated for competency in each of the areas required by subsection 59A-10.033(1), F.A.C. The outline shall be based on the following:

(a) 45% of the program shall train the student to review, investigate, analyze and present recommendations for the reduction and prevention of potentially compensable events based upon the licensed health care facility’s Internal Risk Management Program.

(b) 20% of the studies will train the student to participate as a member of, serve as staff to, or to coordinate with those facility committees, panels, or other functional groups which have responsibility for the establishment or review of policies, procedures, or standards which govern patient care or the quality of medical care within the licensed health care facility and to serve as a member of or staff to that committee panel or other functional groups which have responsibility for:

1. Compliance with applicable health and safety laws, rules, and procedures; and,

2. Conducting safety surveys and inspections within the licensed health care facility.

(c) 20% of the studies will train the student to establish, implement, supervise or serve as staff to that department or unit which has responsibility for the Internal Risk Management Program.

(d) 15% of the studies will train the student in:

1. Medical and Insurance Terminology; and,

2. The ability to enlist, obtain, and/or coordinate public and/or community service resources in those activities which help achieve the objective of the Internal Risk Management Program. Such activities may include participation in the facilities community disaster planning activities, infection control activities, toxic waste disposal activities, and coordination of community-based training and education programs for medical service personnel; and,

3. The ability to review patient grievances related to patient care and the quality of medical services within the licensed health care facility.

(6) A Certificate of Completion, signed by the supervising or teaching Health Care Risk Manager, shall be issued to each person satisfactorily completing the Health Care Risk Manager Training Program. The program shall send a copy of the Certificate of Completion for each student to the Agency for Health Care Administration, Risk Management Office, 2727 Mahan Drive, Tallahassee, Florida 32308. The Certificate of Completion shall contain the student’s full name, residential address, social security number, name of training program, beginning and ending dates of the training program, and the signature and license number of a licensed Health Care Risk Manager.

(7) The approval of a program or its course outline shall be withdrawn by the Agency for Health Care Administration if the program or course outline fails to comply with these rules at any time.
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