59A-12.019 The Statewide Managed Care Ombudsman Committee Responsibilities.

Responsibilities of the Statewide Managed Care Ombudsman Committee include:

(1) Designating a statewide liaison to receive monthly reports from the district committees and disseminating the district committee reports to the statewide committee members.

(2) Meeting, reviewing, and making recommendations regarding the district committee monthly reports.

(3) Monitoring the activities of each district committee to ensure continuity and consistency in the management of enrollee complaint cases and to identify trends which appear within and across districts.

(4) Prohibiting receipt of public or private gifts from health care facilities, practitioners, managed care programs, or any other individuals who stand to benefit from the committee’s recommendations and decisions.

Rulemaking Authority 641.70 FS. Law Implemented 641.70 FS. History–New 12-13-98.

