59B-13.001 Reporting Instructions.

(1) Any health maintenance organization authorized to transact business in the state under Chapter 641, F.S., as of January 1 of the report year shall report access and quality indicator data for Florida members to the agency as described in Rules 59B-13.001, 59B-13.002, 59B-13.003 and 59B-13.004, F.A.C.

(2) Beginning with calendar year 1999 data, each health maintenance organization shall submit indicator data for each calendar year period no later than October 1 of the following year. The amendments appearing herein are effective beginning with calendar year 2002 data due October 1, 2003.

(3) Extensions to the indicator data due date will be granted by the Administrator of Research and Analysis for a maximum of 30 days from the due date in response to a written request signed by the chief executive officer of the health maintenance organization or his designee. The request must be received prior to the due date and the delay must be due to unforeseen and unforeseeable factors beyond the control of the reporting health maintenance organization. Extensions shall not be granted verbally.

(4) Each health maintenance organization shall submit indicator data in a text (ASCII) file. The file name shall be in the format: HMOyyyy.txt where yyyy is the year of the indicator data.

(5) Each health maintenance organization shall send indicator data by electronic mail to HMOguide@fdhc.state.fl.us or to the agency’s mailing address using a 3.5'' diskette or CD-ROM. The mailing address of the agency is: Agency for Health Care Administration, 2727 Mahan Drive, Tallahassee, Florida 32308 with the statement, “Attention: Florida Center for Health Information and Policy Analysis.”

(6) The diskette or CD-ROM must have an external label affixed with the following information:

(a) “HMO Indicator Data”;

(b) Health maintenance organization identification number assigned by the agency;

(c) Health maintenance organization name;

(d) File name in the format HMOyyyy.txt where yyyy is the year of the indicator data; and,

(e) Number of records in the file.

(7) Health maintenance organizations submitting indicator data using electronic mail shall include in the electronic mailing the following information:

(a) “HMO Indicator Data”;

(b) Health maintenance organization identification number assigned by the agency;

(c) Health maintenance organization name;

(d) File name in the format HMOyyyy.txt where yyyy is the year of the indicator data; and,

(e) Number of records in the file.
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