59B-14.001 Purpose.

(1) The rules in this chapter describe the requirements for reporting satisfaction survey data to the Agency for Health Care Administration (agency) for the purpose of providing consumers with comparative information about consumers’ experience with their health plan or their health care if that experience is directly related to the services provided by all types of health plans subject to these requirements. 

(2) The rules in this chapter describe the requirements for reporting information about the health insurer’s health plans to the agency for the purpose of providing descriptive information about health plans to consumers.

Rulemaking Authority 408.15(8) FS. Law Implemented 408.061(1)(c), (e) FS. History–New 12-25-05.

