59G-11.002 Definitions. 

The following definitions are applicable to Chapter 59G-11, F.A.C. 

(1) “Agency” means the Agency for Health Care Administration.

(2) “Agency 211 Certification Process” means the application of criteria established by the Agency for certification of a 211 provider in the Florida 211 Network.

(3) “211” means a three-digit dialing code assigned by the Federal Communications Commission (FCC) to be used for community information and referral purposes.

(4) “Florida 211 Network Provider” means an information and referral organization whose primary purpose is to maintain information about human service resources in the community, supply descriptive information about the agencies or organizations that offer services, and assist consumers in accessing appropriate providers.

(5) “Alliance of Information and Referral Systems” or “AIRS” means a non-profit, as defined by Section 501(c) (3) of the federal tax code, professional membership organization for information and referral providers. 

(6) “Alliance of Information and Referral Systems accreditation” or “AIRS accreditation” means a process by which the Alliance of Information and Referral Systems determines whether information and referral programs are in compliance with the standards in Standards for Professional Information and Referral, 4th edition, revised October, 2002. 

(7) “Alliance of Information and Referral Systems certification” or “AIRS certification” means the awarding of professional credentials to individuals who successfully complete the Alliance of Information and Referral Systems certification program. 

(8) “AIRS/INFO LINE Taxonomy of Human Services” means the national standardized service classification system used to facilitate retrieval of community resource information, increase the reliability of planning data, make evaluation processes consistent and reliable, and facilitate national comparisons of data.

(9) “Candidate” means an organization that requests to be certified by the Agency to become a Florida 211 Network Provider in the Florida 211 Network.
(10) “Client Information” means any information that can be used to identify a specific individual to whom services are being provided.
(11) “Donation Management” means assisting individuals or agencies to make financial or in-kind contributions to community organizations.

(12) “Florida 211 Network” means the system of 211 providers certified by the Agency that provide 211 services throughout the state. 

(13) “Information and Referral Services” mean programs whose primary purpose is to maintain information about human service resources in the community, to link people who need assistance with appropriate service providers, and to supply descriptive information about the agencies or organizations that offer services.

(14) “Provisional Certification” means the temporary certification granted by the Agency to a Florida 211 Network Provider that loses AIRS accreditation.

(15) “Standards for Professional Information and Referral, 4th edition, revised October, 2002” means the document published by the Alliance of Information and Referral Systems that defines the national standards for information and referral programs and systems.

(16) “Volunteer Management” means assisting individuals or organizations to provide volunteer services to the community.
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