60BB-3.015 Continued Claims for Benefits.

(1) Method of Filing Continued Claims. Unless impractical due to office workload, claimants will be instructed and required to report in person to the claims office until all potential issues on their claims have been resolved. Thereafter, claimants will be instructed and required to report by mail biweekly. After being assigned to mail claims reporting, claimants will be instructed and required to report in person periodically for the purpose of evaluating job search efforts and resolving any issues that may arise in connection with the claim for benefits.

(a) In-Person. When reporting in person to a claims office, claimants will file continued claims on LES Form UCB-61, “Local Office Weekly Claim Certification,” (Rev 8/89), or on LES Form IB-2, “Continued Interstate Claim,” (Rev 10/88), both of which are herein incorporated by reference. Copies may be obtained at the office where the claim is filed or from the Bureau of Claims and Benefits, Caldwell Building, Tallahassee, FL 32399.

(b) Mail Claims. The Agency is responsible for mailing claim forms to each claimant placed on the mail claim system, to be used by the claimant in filing continued claims. LES Form UCB-60, “Weekly Claim Certification,” (Rev 8/89) or Form IB-2 “Continued Interstate Claim,” will be used for this purpose and are herein incorporated by reference. Instructions for completing Form IB-2 are contained on LES Form IB-7 (Rev 10/88). Instructions for completing Form UCB-60 are contained on LES Forms UCB-20 (Rev 8-25-92) and UCB-68D (Rev 8-25-92). These forms are herein incorporated by reference. Copies may be obtained from the Bureau of Claims and Benefits, Caldwell Building, Tallahassee, Florida 32399.

(2) Exceptions.

(a) Electronic Filing. In accordance with Rule 60BB-3.012, F.A.C., continued claim reports may be filed through an agency established electronic or voice response system.

(b) Returned to Work. A claimant who discontinues a claim for benefits because of obtaining employment may make a final claim for benefits by letter instead of using the form prescribed by the Agency. The letter must include the claimant’s

1. Signature; and

2. Social security number; and

3. Return to work date; and

4. Gross earnings for each week claimed.

(3) Time Limit for Filing Continued Claims.

(a) Scheduled Reports. The Agency shall accept a continued claim providing it is filed within 14 days following the scheduled report date.

(b) Late Reports. If a report is not made within 14 days following the scheduled report date, as designated by the Agency, the claim shall be reopened effective the first day of the week in which the report is made.

(c) Resubmitted Mail Claim. When a claimant is directed by the Agency to resubmit a continued claim for completion or correction, the scheduled report date shall be extended to 14 days from the date the Agency notifies the claimant that the claim was incomplete or incorrect. If the notification is mailed, the mailing date will be considered the date of notification.

(d) Early Reports. The Agency may accept a continued claim certification prior to the scheduled report date provided the claimed week(s) has ended.
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