Notice of Bid/Request for Proposal

DEPARTMENT OF ECONOMIC OPPORTUNITY
DEO SOLICITATION NO. 17-ITN-002-VM, Reemployment Assistance (RA) Call Center Self-Service Enhancements

NOTICE OF Invitation to negotiate: On behalf of the Florida Department of Economic Opportunity, the Procurement Office is soliciting formal, competitive, sealed replies for solicitation number 17-ITN-002-VM, to provide system enhancements to its current contact center system to improve the overall answer rate including self-service.  The Department will post notice of any changes or additional meeting(s) on the Vendor Bid System (VBS) in accordance with Section 287.042(3), Florida Statutes, and will not re-advertise any notice in the Florida Administrative Register (FAR). Access the VBS at:
http://www.myflorida.com/apps/vbs/vbs_www.main_menu.
