60DD-6.007 Additions or Modifications, Reductions or Terminations to Existing SUNCOM Service Initiated by the State Technology Office.

(1) Eligible Users are required to maintain a maximum of 3% blockage rate. Changes to an Eligible User’s SUNCOM service initiated by the State Technology Office will be processed as provided herein. 

(2) The State Technology Office shall provide notification to the Communications Service Authorization Representative of any required changes to the Eligible User’s service following a traffic review history. In response within 30 days from such notice, the Eligible User must either submit Form STO-COM-9001 or a written statement why the proposed actions of the State Technology Office cannot be effectuated. 

(3) If no response is received by the State Technology Office within the period set forth in subsection 60DD-6.007(2), F.A.C., the State Technology Office shall notify the Eligible User for a second time of any required changes to the user’s service. If the user has not taken any responsive action or formalized the State Technology Office’s recommendations through submission of a Form STO-COM-9001 within an additional 15 days, then the State Technology Office shall complete Form STO-COM-9001 on behalf of the Eligible User, and provide notification of its action to the Eligible User. 
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