Notice of Bid/Invitation to Negotiate
DEPARTMENT OF ECONOMIC OPPORTUNITY (DEO)
DEO SOLICITATION NO. 18-ITN-001-BM Appeals Digital Recording Solution Services
NOTICE OF Invitation to negotiate: On behalf of the Florida Department of Economic Opportunity (DEO), the Procurement Office is soliciting formal, competitive, sealed replies for solicitation number 18-ITN-001-BM, to develop and implement an integrated Reemployment Assistance (RA) business management digital Appeals recording solution which provides the business area with a viable solution to capture and maintain hearing recordings on disputed claims for reemployment assistance benefits. This solution will be integrated with the existing Reemployment Assistance System (CONNECT) that is currently owned and maintained by DEO. The replies can either leverage the existing Genesys system which currently records calls from claimants, employers, and Third Party representatives or be a stand-alone system. The Department will post notice of any changes or additional meeting(s) on the Vendor Bid System (VBS) in accordance with Section 287.042(3), Florida Statutes, and will not re-advertise any notice in the Florida Administrative Register (FAR). Access the VBS at http://www.myflorida.com/apps/vbs/vbs_www.main_menu.
