61-34.002 Definitions.

For the purposes of this chapter, the following definitions shall apply:

(1) "Mediation" means a process whereby a third person acts to encourage and facilitate the resolution of a dispute between a complainant and licensee without prescribing what the resolution should be. The resolution is an informal and nonadversarial process with the objective of helping the disputants reach a mutually acceptable agreement.

(2) "Mediator" means the employee or agent of the department assigned to conduct the mediation (defined in subsection (1)) according to the procedures set forth in s. 455.2235 and this rule. No person shall both conduct mediation and investigate the same complaint.

(3) "Disputant" means the complainant or the licensee.

Specific Authority 455.201(1), 455.203(5) FS. Law Implemented 455.2235 FS. History–New 7-12-95.

