61C-3.002 Consumer Protection Requirements.

(1) Filing – The rates to be charged for each room in every public lodging establishment shall be filed with the division on BPR form 22-004, ROOM RATE SCHEDULE, incorporated herein by reference and effective 9-25-96, which form shall be provided by the division. Copies of this form may be obtained from any division office. A photocopy of the room rate schedule, stamped with the date it was received by the district, shall be kept available for inspection at all times. Where the number of rooms is 100 or more a supplementary report (such as the housekeeper’s report) may be attached to BPR form 22-004 provided that BPR form 22-004 lists the total number of rooms, is signed and indicates attachment of the supplemental report. Supplemental reports shall also include:

(a) Every room number in the establishment and the rates charged for each, while also showing both the single and double rate.

(b) The charge for each additional person in room. The charge for the additional persons shall include bedding accommodations.

(c) All additional charges such as telephone surcharge, television, air-conditioning, kitchenettes, safes, etc.

(d) Statement as to whether the rates are daily or weekly.

(2) Posting – The rates and additional charges filed with the division shall be posted in a conspicuous place in each guest room or unit on BPR form 22-018, NOTICE TO GUESTS, incorporated herein by reference and effective 9-25-96, or in a form incorporating the language there on. Copies of this form may be obtained from any division office. Such rates shall be the actual maximum rates charged during any given rate period and shall not be a fictitious rate.

(3) Advertising.

(a) An advertisement or notice, designed to attract public attention or patronage, may not be published or displayed with false or misleading statements about any public lodging establishment. This applies to any type of advertisement including signs, billboards, banners, electronic displays, pamphlets, flyers, coupons, magazines, newspapers or other similar publications and displays.

(b) Signs – The actual rates for public lodging establishments rented by the day or week displayed on any static display or electronic sign or signs visible from a public highway or street shall not exceed the maximum rate schedules posted in each guest unit and filed with the division. At a minimum, any sign or signs as described above, displaying any room rate information shall include:

1. The number of rooms available at each rate;

2. The rate for single occupancy;

3. The extra person charge if, applicable; and

4. The effective dates of such rates, in accordance with Section 509.201, F.S.

(c) No more than 1 percent variance in the size and prominence of letters and figures shall be allowed on signs containing room rate information.

(4) The division shall consider it an unethical business practice for any establishment to engage in, or knowingly permit anyone on the licensed premises to engage in, any illegal, unfair or deceptive act. Such acts include:

(a) Imposition of a charge separate and apart from, or in addition to, the room rate, that is not disclosed in writing to the guest at the time of check-in;

(b) The failure to disclose that additional telephone surcharges are being applied which exceed the user-line charges of the local telephone company; and

(c) When an individual or party is deprived of accommodations at a public lodging establishment after having prepaid reservations for said accommodations. To avoid depriving a guest of a prepaid reservation for accommodations at a public lodging establishment the establishment shall:

1. Make every effort to find other comparable accommodations; and

2. Refund all monies deposited for such reservation whether deposited with the public lodging establishment, or a travel or booking agent.

(5) Resort condominiums, resort dwellings and nontransient apartments are exempt from subsections (1), (2), and (3) of this rule.

Specific Authority 509.032(6) FS. Law Implemented 509.032(1), 509.201(1), (2), 509.2015 FS. History–Amended 4-20-63, Revised 2-4-71, Amended 9-19-84, 6-6-85, Formerly 7C-3.02, Amended 12-31-90, Formerly 7C-3.002, Amended 3-31-94, 9-25-96.

