61D-11.012 Duties of Cardroom Operators.

(1) All licensed cardroom operators must establish and maintain written internal controls to comply with Section 849.086, F.S., and the rules promulgated thereunder. The written internal control system must be submitted as part of the initial license application, and approved or disapproved with comments by the division within 30 days of receipt of the written internal controls.

(2) Cardroom operators shall, prior to the initial opening of business, provide the division with a written list of all persons, including birth dates and social security numbers, employed by the cardroom operator. The cardroom operator shall furnish a job title of its employees, and provide a weekly payroll listing of all cardroom employees that worked during that payroll period, including their full name and social security number, but may exclude compensation.

(3) Cardroom operators shall provide a weekly list of persons whose employment with the cardroom operator has been terminated, resigned or abandoned.

(4) As part of the initial license application, the cardroom operator shall provide a listing of all distributors and cardroom management companies that are providing products or services to the cardroom. The division shall be notified in writing on Form DBPR PMW-3220, Notice of Change of Cardroom Business Occupational Licensees Providing Products and Services to a Cardroom, adopted and incorporated by Rule 61D-12.001, Florida Administrative Code, of any change in companies providing said services within 10 days of such change. 

(5) Cardroom operators shall install electronic surveillance equipment to record all activity in the cardroom bank and cage and count area. Surveillance cameras and monitors shall be able to record and observe in color or black and white.

(a) Tapes and other electronic media storage shall be labeled in chronological order by date and time.

(b) Tapes and other electronic media storage of surveillance records shall be maintained for a period of no less than 14 days and shall be kept for a longer period of time if requested by the division or any law enforcement agency.

(6)(a) The cardroom operator must display in a conspicuous location the hours of operation of the cardroom.

(b) A cardroom licensee must display in a conspicuous location the following restrictions for players:

1. A player must be at least 18 years of age;

2. No side bets are permitted; and

3. No credit is extended by the house.

(7) Cardroom operators are required to issue a photo I.D. to all cardroom employees which shall include, but not be limited to the name of the cardroom facility, cardroom employee occupational license number, and expiration date of the license.

(8) If a management company is managing cardroom operations, the cardroom operator must provide written notice to the division within 20 days of any change in the management company contract.

(9) Cardroom operators shall establish an imprest banking system for cardroom operations.

(10) At the close of each shift, the currency, chips and tokens in the imprest tray at each card table shall be reconciled to their predetermined beginning balances.

(a) The last dealer shall be responsible for the currency, chip and token balance in his/her tray.

(b) The cardroom operator will document any discrepancies in the reconciliation of the imprest trays or bank on Form DBPR PMW-3650, Cardroom Daily Control Sheet, adopted and incorporated by Rule 61D-12.001, Florida Administrative Code. 

(11) At the end of each shift, or the close of a table, the drop box must be locked away in a secure location until the count takes place.

(12) The count of card table revenue must be performed in compliance with the requirements set forth in the “Minimum Internal Control Standards.” Each drop box must be accounted for individually in a secure designated area. Two or more persons must verify the contents of the drop box when emptied.

(13) Card tables will be restricted to area(s) specified on the cardroom license application.
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