64B29-2.003 Mediation.

(1) “Mediation” means a process whereby a mediator appointed by the department acts to encourage and facilitate resolution of a legally sufficient complaint. It is an informal and nonadversarial process with the objective of assisting the parties to reach a mutually acceptable agreement.

(2) For purposes of section 456.078, F.S., the following is designated as appropriate for mediation:

(a) First time issuance to the department of a check not supported by sufficient funds.

(b) Failure to identify or maintain a registered agent as required by section 484.008(3)(c), F.S.
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