65C-11.002 Ongoing Assessment and Documentation Requirements.

(1) Case Chronological Recording. Each case file must contain a chronological recording of case activities. All contacts with a child, the child’s parent, and all collateral contacts pertinent to a case must be documented. In addition, all attempted contacts must be documented. Documentation will be clear and concise and will include the date and type of contact (e.g., home visit, office visit, telephone contact), place of contact, persons contacted and what was discussed and observed. The month, day and year of each contact must be clearly and legibly placed next to each entry or, if all of the activities on one sheet are performed during one year, the year can be placed prominently and clearly once on the sheet and each entry is required to have the month and day. Additionally, the PS counselor or other staff person making the contact must print his or her first and last name with each entry that is recorded in the case chronological recording. If all of the entries on one sheet are made by the same counselor or staff person, that person can print his or her first and last name prominently and clearly once on the sheet and the name does not have to be repeated for each entry. If anyone other than the PS counselor makes a contact or performs an activity, this must be explained in the recording. Each entry in the case chronological recording will be brief and made at the time of or immediately following the event or contact. Entries will indicate observations, not assumptions; record events, not opinions; make note of actions, not judgments.

(2) Six Month Family Progress Assessment. At least every six months, a family progress assessment must be performed by the PS counselor in cooperation with the family under supervision. In cases where a child has been placed in the long-term custody of a relative, a six month family progress assessment is not required. In these cases, a copy of the annual report filed with the court will be placed in the case file and will serve to document the child’s, relative’s and family’s situation. Also, a six month family progress assessment is not required in cases under quarterly supervision due to court or child welfare attorney backlog.

(a) The six month family progress assessment will be recorded by the counselor, or the supervisor will prepare the written six month assessment after discussion with the counselor and a review of the case file. The guardian ad litem, if one has been appointed, and other programs and professionals who are knowledgeable of the child and family will be contacted to acquire information for the reassessment.

(b) The six month family progress assessment is based on an assessment of the factors relating to the family’s strengths and risk to the child that were addressed in the initial family assessment or the previous family progress assessment, whichever occurred last, and any additional factors that have arisen in the interim. It will be a typed or legibly written narrative report that explains and justifies the continued supervision of the family and child, the case goals, the services planned and the requirements imposed on the family. Both the counselor’s and family’s perspective must be considered and any differences of opinion between the counselor and the family regarding factors discussed while reassessing family strengths, risk to the child, goals or service needs will be addressed in the family progress assessment.

(c) The parent of a child in a relative or non-relative placement must be involved in the six month family progress assessment unless all parties to the placement agree that it is long-term in nature and, as a result, the parent will not be working actively toward reunification or unless the parent refuses to participate in the progress assessment. The relative or non-relative must also be involved.

(d) The six month family progress assessment must contain the following information:

1. Summary of Casework Activities. This is a factual summary of major casework activity that has occurred during the past six months.

2. Changes in Family Conditions and Circumstances. This is an explanation of any changes, both improvement and deterioration, in the family, adult and child factors identified six months previously. There must also be a discussion of any new factors that have arisen in the past six months that affect the family’s strengths or risk to the child.

3. Family Strengths. This is an explanation of the family, adult and child factors that are considered to be family strengths that will help the family to resolve their problems and reduce the risk to the child.

4. Risk to the Child. This is an explanation of the family, adult and child factors that are considered to be risks to the child that must be resolved to ensure the child’s safety. The counselor will ensure that the following factors are addressed when they have occurred in the family or household in the past six months:

a. Non-accidental physical injury to an infant;

b. Serious, non-accidental physical injury to a child requiring hospitalization or medical treatment; and

c. A sibling has died as a result of previous or current abuse.

5. Case Goals. This is an explanation of the case goals that have been met during the previous six months and of any new or remaining case goals that must be met prior to case termination and a statement of the goals agreed to by the counselor and the family.

6. Services Needed and Planned. This is an explanation of the child’s and family’s current service needs necessary to meet the identified case goals and a statement of the services agreed to and planned by the counselor and family. It will include both the services mandated by the court and any services agreed to by the counselor and the family. The planned or expected initiation and completion dates for each service will be stated.

(e) Exceptions to the Six Month Family Progress Assessment Requirements. Pre-disposition studies, judicial review reports, and written reports resulting from case staffings may be substituted for the six month family progress assessment when these documents:

1. Are prepared at, or prior to the time the six month family progress assessment is due,

2. Address the information required to be included in the six month progress assessment,

3. Are filed in the case record in sequence with preceding assessments, and

4. There is a statement in the chronological recording that states another document is being substituted for the six month family progress assessment, identifies the document by type, and specifies the date on the document.

(f) In cases where progress is not being made toward reducing the risk to the child and the original (primary) problems which existed have not improved, the six month family progress assessment will be used to:

1. Confirm to the parent the PS counselor’s observations that the child is still at risk and is not receiving the minimal care required.

2. Explain that court referral for removal is possible unless the necessary changes do occur.

3. Explain the options for children when they have been removed from their parent’s home.

4. Allow the counselor and the parent an opportunity to examine each facet of the problem(s).

5. Allow for exploration of new and different avenues to correct the problem(s).

6. Inform the family of the department’s intent to secure court-ordered cooperation with services.

7. Initiate services with the family after securing court-ordered family cooperation.

8. Terminate voluntary supervision unless a recommendation for judicial action is warranted.

(g) In cases where satisfactory progress is being made the six month family progress assessment will be used to:

1. Document the progress achieved.

2. Commend the family’s progress and continue to build upon the family’s strengths.

3. Identify remaining target problems which need to be addressed.

4. Document that the family situation is approaching the point at which case termination should be considered.

(3) Supervisory Review and Approval of Ongoing Assessment and Documentation.

(a) Case Chronological Recording. For cases under monthly or more frequent supervision, the supervisor must review, sign and date the case chronological recording at least every six months and provide guidance to the PS counselor in rectifying deficiencies in casework practice. In quarterly supervision and long-term relative placement cases, the case chronological recording will be reviewed, signed and dated by the supervisor at least every six months and annually, respectively.

(b) Six Month Family Progress Assessment. The six month family progress assessment will be signed and dated by the counselor. Following a review by the supervisor and the supervisor’s agreement with the assessment, it will be signed and dated by the supervisor to indicate the supervisor’s approval of the assessment and that rule requirements have been met.
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