65C-12.012 Monitoring of Emergency Shelters.

District staff of the Family Safety and Preservation program must conduct a formal monitoring visit to all emergency shelter homes and facilities at least once a year. This visit must be in addition to the annual relicensing visit.

(1) Shelter Homes. When family shelters are monitored the individual conducting the on-site visit will include the following activities and shelter operations in the monitoring:

(a) The quality of care and supervision being provided to the resident children;

(b) Interview of the resident children;

(c) The quality of food being provided to the children;

(d) The frequency of recreational activities;

(e) Any specific problem areas requiring resolution or corrective action;

(f) The number and appropriateness of children placed by the department;

(g) The ability of the shelter parent to supervise children who are placed;

(h) The educational needs and opportunities for residents; and

(i) Review of all corrective action plans to ensure that any deficiencies have been corrected or that corrective action is in process.

(2) Shelter Facilities. When shelter facilities are monitored, the individual conducting the on-site visit must ensure that the following areas have been adequately assessed:

(a) The quality of care and supervision being provided to the resident children;

(b) Interview of the resident children;

(c) Interview of the paid and volunteer facility staff members;

(d) Any specific problem areas requiring resolution or corrective action;

(e) The number and appropriateness of children placed by the department;

(f) Review any audits of fiscal procedures;

(g) Review menus to ensure that clients are receiving an appropriate variety of nutritious food;

(h) Review documentation of all fire and safety drills that have been conducted;

(i) Assess educational and recreational opportunities for residents; and

(j) Review of all corrective action plans to ensure that any deficiencies have been corrected or that corrective action is in process.
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