65C-13.010 Substitute Care Parents' Role as a Team Member.

(1) Responsibilities of the Substitute Parent to the Child.

(a) General.

1. To give love, acceptance, and care to a child without expecting a demonstration of appreciation from the child.

2. To provide the child with opportunities for normal growth and development.

3. To make a commitment to keep the child for a planned period of time.

4. To assist in preparing the child for return to the parents or permanent placement.

(b) Family Care Activities.

1. Daily living tasks.

a. The substitute care parents are expected to provide structure and daily activities designed to promote the individual physical, social, intellectual, spiritual, and emotional development of the children in their home.

b. The substitute parents should assist the children in performing tasks and developing skills which will promote their independence and the ability to care for themselves.

c. The substitute care parents are expected to help children in their care to maintain a sense of their past and a record of their present.

d. The substitute care parents should ask children in care to assume household chores reasonable for their age and ability not to exceed those expected of their own children.

2. Food and Nutrition.

a. The substitute care parents must provide nutritionally balanced meals and age appropriate snacks.

b. The substitute care parents are expected to provide for any special dietary needs of foster children placed in their home.

3. Clothing and Personal Belongings.

a. All children should be provided with their own clean, well-fitting, attractive clothing appropriate to their age, sex and individual needs, in keeping with community standards and appropriate to the season.

b. Each child must be provided his own towel, washcloth, and toiletry items such as toothbrush, comb, and hairbrush.

c. All children must be allowed to bring, retain and acquire personal belongings while in care. Substitute parents must help each child protect and preserve possessions which are important to the child.

d. When the child leaves the family home the substitute care parents must send along with him all serviceable clothing and personal belongings bought for, earned or given to the child. This includes any toys, bicycles, radios, or other things that are the child’s personal belongings.

4. Religion and ethnic heritage.

a. The substitute care parents must recognize, encourage, and support the religious beliefs, ethnic heritage, and language of a child and his family.

b. Substitute parents are expected to arrange transportation to religious services or ethnic events for a child whose beliefs and practices are different from their own.

5. Discipline.

a. The substitute care parents must discipline children with kindness, consistency, and understanding, and with the purpose of helping the child develop responsibility with self-control.

b. The substitute care parents must help each child learn that he is responsible for his behavior by teaching him the natural and learned consequences of his behaviors.

c. Substitute care parents should use positive methods of discipline, including the following:

(I) Reinforcing acceptable behavior.

(II) Verbal disappointment of the child’s behavior.

(III) Loss of privileges.

(IV) Grounding, restricting the child to the house or yard, or sending the child out of the room and away from the family activity; and

(V) Redirecting the child’s activity, for example, if a child is playing with a sharp object take the object away, and replace it with a safe toy.

d. The substitute care parents must not allow children in care to be subjected to verbal abuse, derogatory remarks about themselves and family members or threats of removal from the home.

e. The substitute care parents must not subject children to cruel, severe, humiliating or unusual punishment, for example, to use soap to wash out the mouth, eating hot sauces or pepper, placing in hot water, kneeling on stones, etc.

f. The substitute care parents must not use corporal punishment of any kind.

g. The substitute care parent must not delegate discipline or permit punishment of a child by another child or by an adult not known to the child.

h. The substitute care parents must not withhold meals, clothing, or shelter as a form of punishment.

i. The substitute care parents must not punish children for bed wetting or errors which occur during the toilet training process.

j. The substitute care parents must not resist implementation of the performance agreement, or permanent placement plan as punishment for misdeeds of a child.

k. The substitute care parents must not deny a child contact or visits with his family as punishment.

l. Substitute care parents may assign chores as the consequence of misbehavior, although these chores must not involve physical exercise so excessive as to endanger the child’s health, or so extensive as to impinge on time set aside for school work, sleeping, or eating.

m. The substitute must not threaten a child with removal or with a report to authorities as punishment for behavior. Threatening the child with removal plays into the child’s conviction that they are doomed to a series of placements and rejections. The counselor’s first task is to identify the child’s specific behaviors which are causing the substitute parent to request the child’s removal. Once problems are identified the counselor along with the substitute parents and child assess ways to correct the problem. If problems are not corrected and the substitute family continues to request removal, a conference should be held by the counselor with the substitute family and child to discuss the possibility of removal and replacement. Involving the child in the planning may help him feel he has some control of his life.

6. Health Care.

a. The substitute care parents are expected to maintain the child’s resource record and take the responsibility to see that record accompanies the child to every health care encounter and that the record is kept current. The child’s resource record must accompany the child when he leaves the substitute family.

b. The substitute care parents are expected to transport children for medical, dental or other appointments which may be needed. They are to remain with the child if needed for support and reassurance. Shelter parents will not be expected to transport for this care.

c. The substitute care parents must inform the counselor of medical and dental treatment of children, and keep clear records of these treatments.

d. The substitute care parents must immediately report to the department any serious changes in the health or mental health of a child.

e. The substitute care parents must coordinate with the counselor in making appointments for periodic EPSDT screening and ongoing medical services.

7. Medicine.

a. The substitute care parents must be responsible for dispensing the medication as prescribed by the physician and recording the exact amount of any medication prescribed for a child by a physician or dentist.

b. The substitute care parents must inform the department within one working day of any drugs prescribed for the child.

c. The substitute care parents must inform the department immediately of any prescription drugs taken by a child which were not prescribed for him and must secure emergency medical care if this is indicated.

d. All medication must be stored in a safe place which is not accessible to the children.

8. Recreation and community.

a. The substitute parents are expected to provide opportunities for recreational activities for the children. The activities must be appropriate to the child’s age and abilities.

b. The substitute care parents must encourage children to take part in community services and activities both with the foster family and on their own.

9. Education.

a. The substitute care parents must enroll each child of school age in school within three school days of the child’s placement. The counselor must be sure that the child has been withdrawn from his previous school so enrollment can be speedily executed.

b. The substitute care parents are expected to take part in the selection and arrangements for educational programs which are appropriate to the child’s age and abilities.

c. The substitute care parents must participate in the child’s school activities, including regular teacher conferences.

d. The substitute care parents are expected to keep the counselor informed of educational plans, activities, school problems and the educational progress of the child, and to keep records of the same.

e. At no time are substitute care parents to give schools permission to paddle children. If the school requires further clarification of department rules, substitute care parents should refer them to the counselor.

(c) Substitute Parent Responsibilities.

1. Substitute care parents are expected to work cooperatively with the counselor as a member of a treatment team in seeking counseling, participating in consultation, and preparing and implementing the performance agreement or permanent placement plan for each child.

2. The substitute parents must provide pertinent information for judicial review hearings and administrative review conferences for children placed in their home.

3. The substitute care parents are expected to maintain records in accordance with the department’s procedures for the children placed in their home. The records must include:

a. Child’s name and age;

b. Names, addresses and telephone numbers of persons who have authority to place and supervise the child in the home and who have authority to give medical consent in case of emergency;

c. Names and addresses and telephone numbers of the child’s parents and significant relatives, if appropriate;

d. The date of arrival and departure of the child from the home;

e. Maintain the child resources record including the medical passport;

f. Progress notes on those areas of the child’s performance agreement or permanent placement plan in which the substitute care parents are included, if applicable;

g. Dates and duration of family visits, if applicable;

h. School reports, if applicable;

i. Developmental reports, if applicable;

j. Records and notations in regard to the child’s participation in clubs, organizations and other significant activities, if applicable, and;

k. Pictures of the child, for example, school pictures, pictures of family outings, visits with siblings and parents, and vacations, if applicable.

4. The substitute care parents must maintain the children’s records in a secure manner which insures confidentiality for the child and the biological parents.

5. The substitute care parents must accept the child as a member of their family, and accord the child the rights and responsibilities appropriate to his age and level of maturity.

6. The child must be assisted in understanding and accepting who he is, and helped to deal with any feelings about his biological family and the circumstances which brought him into care.

7. The substitute care parents must prepare the child to leave their family, whether the move is to the child’s biological family, to an adoptive family, to a foster home, or to a residential setting, and must participate in and support the placement process.

(2) Responsibilities of the Substitute Care Parents to the Child’s Family.

(a) The substitute care parents must present a positive image of and demonstrate respect for the child’s own family and must agree to maintain a working relationship with the child’s family members as indicated in the performance agreement or permanent placement plan.

(b) The substitute care parents must participate in planning visits for the child with his parents and family members.

(c) The substitute care parents must allow children and their family members to communicate by mail and by telephone in accordance with the child’s performance agreement, or permanent placement plan.

(d) The substitute care parents are expected to share as many parenting experiences as possible with the child’s own family, for example, participating in school conferences and activities, transporting the child to medical appointments, buying clothing, and attending birthday parties.

(e) The substitute care parents must never be openly critical of the child’s biological family to the child or to others. Negative experiences and feelings should be shared with the counselor in a private setting.

(f) The substitute care parents must willingly share information about the child, his development, school progress, behavior, and any significant happenings with the counselor and with the biological family.

(3) Responsibilities of the Substitute Care Parents to Their Own Family.

(a) The substitute care parents must involve their entire family in the decision to become a shelter or foster family.

(b) The substitute care parents must prepare their own family for potential problems involved in providing family shelter or foster care.

(c) The substitute care parents must involve their entire family in each placement decision.

(d) The substitute care parents must discuss their decision to open their home to children with significant extended family.

(e) At the time of relicensure the entire family of the substitute care parents should join with the department to evaluate the impact that substitute care has made on their family. This joint evaluation should result in a decision to either continue providing foster care, emergency shelter care or group care or a decision that the family will not continue with the department.

(4) Responsibilities of the Substitute Care Parents to the Department.

(a) The substitute care parents are required to participate in 30 hours of GPS-MAPP training and at least eight hours of in-service training annually which is provided or approved by the department in order to develop and enhance their skills.

(b) The substitute care parents are required to participate with the department in relicensing studies and in ongoing monitoring of their home, and must provide sufficient information for the department to verify compliance with all rules and regulations.

(c) The substitute care parents must hold a license which is issued and monitored only by the department.

(d) The substitute parents may not accept children without the approval of the department.

(e) The substitute care parents must sign an agreement to provide foster care for dependent children for each child placed in their home.

(f) If the substitute care parent provides emergency shelter care, they must sign the civil rights compliance form. These homes are generally paid a monthly subsidy for remaining open on a 24-hour basis. The amount of the subsidy payment should be included in the agreement to provide shelter care.

(g) The substitute care parents must notify the department regarding changes which affect the life and circumstances of the shelter or foster family.

(h) The substitute care parents must notify the department at least two weeks in advance of vacations in which the child will be participating.

(i) The substitute care parents must be able to accept supervision by department staff and participate in and support case plans for children in their homes. Specifically substitute care parents must be included in the development of performance agreements or permanent placement plans, and in the carrying out of these plans.

(j) The substitute care parents must notify the department immediately of illness or accidents involving the child.

(k) The substitute care parents shall notify the department immediately, day or night, if the following situations occur:

1. A child requires hospitalization or emergency medical treatment;

2. A child dies;

3. A child has run away, is abducted, or is absent from the home beyond reasonable expectations; and

4. Any other life-threatening situation occurs.

(5) Responsibilities of the Department to the Substitute Care Parents and Children.

(a) The department or private agency will provide and coordinate training opportunities for substitute care parents.

(b) The department must share all available information on each child referred to substitute care parents since parents have to:

1. Make an informed decision about whether the child should be placed in their home; and

2. Provide appropriate care for the child.

(c) Although all information must be shared with the substitute care parents there is a core of data called the child resource record that must be collected into a packet of information on each child, and be provided to the substitute care parents in writing at the time of placement or within 72 hours. This packet of information for emergency shelter parents must include but is not limited to the following:

1. Medical passport or equivalent;

2. Consent for treatment or court order;

3. Notification of hearing for dependency cases;

4. Protective Investigator health check list;

5. Dear Shelter Home Parent letter;

6. Instructions for access to health care;

7. Items to bring with child to all health care appointments;

8. Medicaid checklists;

9. List of Medicaid providers;

10. The risk assessment form;

11. Medical history;

12. Copy of Medicaid card or a current 2014 form, authorization for Florida Medicaid Eligibility, or Letter of Assurance from the department.

(d) If the child is being placed into foster care, the child resource record must be provided to the substitute family within five days and contain the following items:

1. Medical passport;

2. Consent for treatment or court order;

3. List of Medicaid providers;

4. The risk assessment form;

5. Medical history;

6. Copy of Medicaid card or a current 2014 form or authorization for Florida Medicaid eligibility.

7. Copy of the court order or Voluntary Placement Agreement placing or accepting the child into foster care;

8. A “school information” sheet, and school records;

9. A child development recording chart;

10. An envelope for storing pictures;

11. A copy of the Service Planning Checklist;

12. A copy of the child’s birth certificate. If a birth certificate is not available, one must be requested within five days of placement through the Bureau of Vital Statistics in the child’s state of birth;

13. The names and phone numbers of staff to be contacted in emergencies;

14. A copy of the performance agreement or permanent placement plan if it is completed.

(e) The department must involve the substitute care parents, as team members, in all major decisions for children in their care.

(f) The department must provide substitute care parents notice of judicial and administrative review conferences regarding children in their care, and must encourage their attendance and participation in these reviews.

(g) The counselor will visit with the substitute care parents and the children in their care at least monthly in their home.

(h) The department must involve the substitute care parents in the development of the performance agreement, or permanent placement plan, and the visitation contract and will provide the parents with a copy.

(i) The department must give a minimum of two weeks notice prior to moving a child except in emergency situations or upon an order by the court.

(j) The department’s protective investigation staff, accompanied by a foster care counselor, must immediately investigate abuse or neglect complaints against a substitute care parent, and will notify the state attorney’s office, in accord with Section 415.505(2), F.S. This policy and procedure must be discussed with all substitute care parents prior to licensing and again at every relicensing.

(k) The department must provide the substitute care parents a court order which authorizes the department to obtain emergency medical treatment prior to giving approval for a child to travel outside the county with the parent for an extended period of time.

(l) The department will provide substitute care parents with an emergency medicaid card when necessary.

(m) The department will be responsible for securing and paying for medical and dental care for children who are not eligible for Medicaid, or who need services not covered by that program.

(n) Within 30 days of placement in family foster care, the department will coordinate with the foster care parents in making an appointment for initial Early, Periodic Screening, Diagnosis and Treatment Services and for ongoing periodic screenings. When a child is placed in shelter, the screening must be scheduled within two days of entering shelter. The department will make appointments for follow-up treatment if the need for this is identified during screening.

(o) The department will provide substitute care parents with identification cards at the time of licensing and relicensing.

(p) The department shall provide substitute care parents with the names and phone numbers of persons who should be contacted in emergencies.

(q) The counselor will provide consistent feedback to the substitute care parents on their work with the child in their care.

(r) The counselor will provide ongoing information on progress with the performance agreement or permanent placement plan for the child and the birth family, and will inform the substitute care parents immediately of any changes in the agreement or plan.

(s) The counselor will review the child’s performance agreement or permanent placement plan with the substitute care parents at least quarterly, or more often as needed.

Specific Authority 409.175 FS. Law Implemented 409.175 FS. History–New 5-27-92, Formerly 10M-6.024, Amended 11-30-97.

