65C-14.094 Program Orientation.

(1) The program shall provide prior to or at admission an orientation to the program for each child and his parent or guardian.

(2) The program shall provide each child and his parent, guardian and the department with written policies governing the care of children, including discipline policies.

(3) The program shall provide the child, parent, guardian and the department a written description of complaint procedures, including a method of appeal to the agency management for complaints not resolved to the satisfaction of the child or parent.

Specific Authority 409.175 FS. Law Implemented 409.175 FS. History–New 7-1-87, Formerly 10M-9.091.

