65C-29.002 Reports of Child Abuse, Neglect or Abandonment. 

(1) The department shall maintain an automated master file for all calls received by the Florida Abuse Hotline for screening. This file shall contain relevant information on all calls received concerning a child and be maintained in the department’s automated system of record. 

(2) The telephone number from which a call to the Florida Abuse Hotline is placed (Caller ID) is displayed at the onset of each call received by the Florida Abuse Hotline. This number shall be entered into the report of abuse, neglect or abandonment and become part of the record of the report, but shall enjoy the same confidentiality as provided to the identity of the caller pursuant to Section 39.202, F.S. This number may be used in the following circumstances:

(a) The department, designee or sheriff’s office who responds to reports of child maltreatment shall not call the number provided by Caller ID to verify that the report was made from that number or to make inquiries about the content of the report. If the telephone number provided by Caller ID is the same as provided by the reporter, telephone contact with the reporter is appropriate. 

(b) If the caller is a child who is self-reporting abuse, neglect or abandonment and the child’s immediate location is not known, the department employee or agent may verify the location by using the Caller ID information. 

(c) If all means to locate any child victim and attempts to contact the reporter at the telephone number provided by the reporter are unsuccessful, contacting the reporter at the telephone number provided by Caller ID is appropriate. The purpose of this is to obtain additional information that would allow the child and or family to be located and seen.

(3) The Florida Abuse Hotline shall operate twenty-four hours a day, seven days a week to receive and assess allegations of child abuse, neglect or abandonment to determine if the allegations meet statutory criteria to accept a report for investigation. Allegations may be received via the toll free telephone number, fax, in writing or through telecommunication devices for the deaf. 

(a) Professionally mandated reporters are required under Chapter 39, F.S., to provide their names to the Florida Abuse Hotline when making a report of alleged child maltreatment. A report shall be accepted if it meets statutory criteria for acceptance even if the reporters wish to remain anonymous. 

(b) Non-professionally mandated reporters are not required to provide their names for the acceptance of a report. 

(4) The Florida Abuse Hotline shall only release information regarding reports to child protective investigation staff after verifying that they are authorized to receive the information. Verification of authority to receive the information will be granted based on the social security number of the staff receiving such information. 

(a) The Florida Abuse Hotline shall conduct record checks for out-of-state agencies conducting an investigation after verification of identity. The out-of-state request information shall be documented by the Florida Abuse Hotline counselor and submitted to the Florida Abuse Hotline supervisor for handling. 

(b) The Florida Abuse Hotline shall only provide information about the existence or non-existence of a report of child abuse, neglect or abandonment and the findings. The out-of-state investigator shall be referred to the investigations office for more detailed information. 

(5) Criteria for Acceptance of a Report. 

(a) Professional staff at the department’s Florida Abuse Hotline shall determine if the allegation received meets the statutory definition of child abuse, neglect, abandonment or harm. Any allegation that meets one of these definitions shall be accepted for protective investigation pursuant to Part III of Chapter 39, F.S. 

1. The child alleged as being abused, neglected or abandoned must be under the age of 18 years and must be a resident of Florida, or located in Florida at the time of the allegation. Any allegation that meets the definition of abuse, neglect, abandonment or harm shall be accepted for protective investigation. When children suffer adverse consequences from physical or psychological injury or damage, harm or threat of harm is an element of abuse, neglect or abandonment. A report shall not be accepted on an unborn or stillborn child. 

a. If the victim and alleged perpetrator live out-of-state but are visiting Florida together, and the harm occurred in Florida during the current visit, a report shall be accepted provided the victim and alleged perpetrator are in Florida at the time of the call. 

b. If the victim and alleged perpetrator live out-of-state but are visiting Florida at the time of the call and the abuse, neglect or abandonment occurred in another state, or in the past in Florida, the Florida Abuse Hotline shall assess the information to determine if reasonable cause exists at the time of the call to suspect threatened harm. If this exists, a report shall be accepted provided the victim and alleged perpetrator are in Florida at the time of the call. 

c. If the victim and alleged perpetrator live in Florida, but the victim is temporarily out of state at the time of the call and the abuse, neglect or abandonment occurred in Florida, a report shall be accepted. 

2. The alleged perpetrator must be a caregiver, which is defined as a parent, legal custodian, an adult household member, or other person responsible for a child’s welfare. In instances where the alleged perpetrator’s exact relationship to the child cannot be ascertained, a report shall be accepted. 

3. There must be reasonable cause to suspect that the alleged victim is a victim of abuse, neglect or abandonment, or at risk of harm, as defined in Section 39.01, F.S., and that the alleged perpetrator is a caregiver as defined in Section 39.01, F.S. 

a. The Florida Abuse Hotline shall attempt to establish that the alleged perpetrator is a person in a caregiver relationship to the victim even if the exact identity of the alleged perpetrator is unknown. 

b. A child may be named as a perpetrator only if the child is an employee of a private school, public or private child day care center, institution, facility or agency as identified in Section 39.01(47), F.S., or is the parent of the victim. 

(b) In instances where the Florida Abuse Hotline accepts an abuse report, but the child protective investigator determines that the allegations or facts do not meet the criteria for a report as specified in subparagraphs (5)(a)1.-3. above, the child protective investigator shall close the report as “No Jurisdiction”, after review and approval by the child protective investigator supervisor. 

(c) Calls to the Florida Abuse Hotline concerning child-on-child abuse in an institution or in the home do not meet the definition of abuse. The call may be accepted as a report of neglect if it is alleged that staff, parent, guardian, adult household member or any other person responsible for a child’s welfare failed to supervise the children properly. 

(d) Reports involving a known or suspected juvenile sexual offender shall be made and received by the department when they meet the criteria established in Section 39.01(7), F.S. 

1. The department shall determine the age of the alleged juvenile sexual offender if known. 

2. When the alleged juvenile sexual offender is 12 years of age or younger, the Florida Abuse Hotline shall accept a report; electronically transfer the call to the appropriate law enforcement agency office and forward a written facsimile report of the allegation to the appropriate sheriff’s office within twenty-four hours after the initial report is made to the Florida Abuse Hotline. These reports shall be kept separate from reports of abuse, neglect or abandonment by a caregiver. 

3. When the alleged juvenile sexual offender is thirteen years of age or older, the Florida Abuse Hotline shall document the information, electronically transfer the call to the appropriate sheriff’s office, and forward a written facsimile report of the allegation to the appropriate sheriff’s office within twenty-four hours after the initial report to the Florida Abuse Hotline. 

(e) Reports involving abandoned newborn infants shall be accepted by the Florida Abuse Hotline for investigation if the reporter alleges abuse, neglect. If the report is of an abandoned newborn infant as described in Section 383.50, F.S., and does not include allegations of abuse, neglect, or abandonment other than that necessarily entailed in the infant having been left at a hospital, emergency medical services station, or fire station, the Florida Abuse Hotline shall not accept a report.

If the call meets the criteria for an abandoned newborn infant under Section 383.50, F.S., the Florida Abuse Hotline shall provide the caller with the name of a licensed child-placing agency from a list of licensed child-placing agencies eligible and required to accept physical custody and to place an abandoned newborn infant under Section 383.50, F.S. 

(f) There shall be a means of locating and identifying the alleged victim. 

1. Unacceptable means to locate shall include the following:

a. A Post Office box; and

b. A cell phone or pay phone; 

2. If the reporter is a child who is self-reporting and no other means to locate the child is provided, the Hotline shall accept the report and document that the Caller ID is the only means to locate. 

(6) When a report is being accepted, the Florida Abuse Hotline counselor shall ask all reporters to provide the following information: 

(a) Information regarding subjects of the report including name, race, sex, date of birth, social security number, ethnicity, school, employment, address, phone number and/or other acceptable means to locate the victim if the address is not known; 

(b) The relationship between the victim and the alleged perpetrator; 

(c) Names and contact information for any person who can provide assistance to the child or additional information about the family’s circumstances; 

(d) The type of maltreatment alleged and the nature and extent of harm suffered by the victim, including when the incident occurred or whether it is a chronic, ongoing situation; 

(e) Any known history of abuse, neglect or abandonment of persons named in the report; 

(f) The risk of continued maltreatment and whether the alleged perpetrator continues to have access to the victim;

(g) Current condition of the child;

(h) Other children in the environment; and

(i) The name and occupation of the reporter, relationship between the child and the reporter, contact information for the reporter, and any other information the reporter believes will be of assistance. 

(7) The Florida Abuse Hotline shall process and document all allegations received. 

(a) The Florida Abuse Hotline counselor shall inform the caller whether the information provided meets the statutory requirements for a report. 

1. The Florida Abuse Hotline counselor shall search for prior reports to determine if the current allegations have been reported in the past. 

2. The Florida Abuse Hotline professional staff shall determine if the caller is reporting the exact same incident as that contained in a prior closed report. If the current allegations do not offer new information, additional subjects, new evidence, or additional allegations or incidents, the professional staff shall consult with a supervisor or call floor manager to determine whether a new report shall not be generated. 

(b) The Florida Abuse Hotline shall search the statewide automated child welfare information system to determine if the victim, alleged perpetrator, or other subjects of the report have any history of abuse, neglect or abandonment or service provision. At the time of notification of the report to district staff.

The Florida Abuse Hotline shall also provide information on any previous report concerning a subject of the present report or any pertinent information relative to the present report or any noted earlier reports at the time of notification of the report to child protective investigation staff. 

(c) The Florida Abuse Hotline counselor shall identify all allegations of maltreatment and document supportive information in the report and shall also identify each allegation of maltreatment with a code in the statewide automated child welfare information system. 

(d) The Florida Abuse Hotline counselor shall determine the initial response priority for commencement of each report as either immediate or within twenty-four hours. If it appears that the immediate safety or well-being of a child is endangered; that the family may flee; that the child will be unavailable for purposes of conducting a child protective investigation; or that the facts otherwise so warrant, the initial response priority shall be immediate. The child protective investigations supervisor has the authority to change the initial response priority if information shows a greater or lesser risk to the child than previously known. 

(e) Information accepted as a report, including Special Condition Reports, shall be entered into the statewide automated child welfare information system as an initial abuse, neglect or abandonment report, additional investigation report, or supplemental report and a number shall be assigned to that report. 

1. Additional Reports: Additional reports are those which contain new information about one or more subjects of an existing report. 

a. An additional report includes any of the following:

i. A new alleged perpetrator in the same household;

ii. A new victim;

iii. A new subject in the same household;

iv. A new maltreatment;

v. A new incident of the same maltreatment; or

vi. New information that requires an immediate response. 

b. If any of the following apply, a new report shall be entered:

i. The existing report is closed or more than 30 days old; 

ii. The existing report has a disposition date; or

iii. The new information involves a different household from the existing report, or

iv. A child victim died due to alleged abuse, neglect or abandonment during investigation of an open report and the initial report is not on abuse, neglect, or abandonment causing the death. 

2. Supplemental Reports: Supplemental reports are enhancements to a report that has already been received or is under investigation. No new allegations or subjects are reported. Such a report gives additional details. 

a. The new information received must involve the same alleged perpetrator, same victim, same maltreatment(s), and same incident. 

b. A supplemental report may be added even if there is a disposition date or findings for the existing report provided the initial report is not more than 60 days old. 

3. The following shall not be treated as Additional or Supplemental Reports:

a. One report is institutional and the other is in a family setting;

b. One report has a child victim of abuse, neglect or abandonment and the other report has an adult victim;

c. One report is a Special Conditions Report and the other is a report of abuse, neglect or abandonment;

i. Additional allegations of abuse, neglect or abandonment discovered by the investigator during the course of an investigation do not need to be called to the Florida Abuse Hotline as an additional report. 

ii. These allegations shall be added by the investigator and noted in the abuse report. This includes the discovery of maltreatment after the commencement of a special condition referral excluding child-on-child sexual abuse reports. If maltreatment is discovered by the child protective investigator assessing a Child-on-Child Sexual Abuse report, these allegations shall be provided to the Florida Abuse Hotline to generate a new report. 

d. Child-on-Child Sexual Abuse reports may only be sequenced as supplemental with the same or similar allegations; or

(f)1. A child death allegedly due to abuse, neglect or abandonment occurring during an active investigation requires child protection staff to call the Florida Abuse Hotline immediately and shall not add a new maltreatment type to the existing report. 

2. A child death report shall not be merged with any other reports alleging abuse, neglect or abandonment that did not cause the death. 

(g) The abuse, neglect or abandonment report shall be assigned to the appropriate county for investigation based on the following:

1. If there is no open report, the new report shall be assigned to the county where the child is located at the time of the call. 

2. If there is an open report, any additional reports shall be assigned to the same county as the open report, regardless of the current location of the child. 

a. If the child is in a different county than the county assigned the open report and the additional report has an immediate response priority, the Florida Abuse Hotline shall notify the on-call investigator in the county in which the child is located. 

b. If the child is in a different county than the county assigned for the open report and the additional report has a twenty-four hour response priority, the report shall be assigned to the county assigned to the initial report. The county assigned to the initial report shall be responsible for requesting an OTI from the county where the child is located. 

3.a. If the Florida Abuse Hotline makes an error in report assignment, it shall reassign the report to the correct county based upon the above criteria. 

b. If the assigned county determines that the report should have been assigned to another county, and the reason is not due to Florida Abuse Hotline error, the assigned county is responsible for transferring the report to the appropriate county. 

(h) When a report involving the medical neglect of an infant or child with a life-threatening condition is received, the Florida Abuse Hotline shall attempt to obtain the following information:

1. Name and address of the hospital in which the infant or child is located;

2. Names and addresses of the child and parents and the child’s date of birth;

3. Whether the child is in immediate danger;

4. Specific information as to the nature and extent of the child’s condition and suspected medical neglect; and

5. Name, address, and telephone number of the person making the report; the source of that person’s information (first hand or otherwise), and the relationship of that person to the child. 

(i) The following do not constitute reports of abuse, neglect or abandonment but callers shall be given appropriate community referral information if available: 

1. Allegations of harm perpetrated by a person not responsible for the child’s welfare. If these are received by the Florida Abuse Hotline, the caller shall be electronically transferred to the appropriate sheriff’s office if the incident occurred in Florida. If the incident occurred outside of Florida, the caller shall be referred to the abuse reporting agency for that state;

2. Complaints of withholding or misuse of child support which do not allege child abuse, neglect or abandonment; 

3. Disputes concerning custody of a child in which there is no reasonable cause to suspect abuse, neglect or abandonment;

4. Complaints concerning infants or children in automobiles who are not in legally required child restraint devices; 

5. Requests for service that may require action, such as: 

a. Transportation needs; 

b. Need for food or food stamps; 

c. Need for housing; 

d. Day care needs; 

e. Need for employment or public assistance; 

f. Need for job training or education; 

g. Need for help with utilities or rent; 

h. Need for homemaker or housekeeper services; or 

i. Adult family members in need of services. 

6. Complaints concerning children running away from parents or legal custodians; persistently disobeying reasonable and lawful demands of parents or legal custodians; and being out of control. These include situations in which the parent, legal custodian or caretaker has locked an older child out of the home due to these behaviors or is refusing to pick up a child who has been placed in a facility for those behaviors;

7. Complaints concerning licensing violations, such as overcrowding, poor sanitation, inadequate staffing ratios, and lack of a fire sprinkler system; 

8. Requests from a hospital to have a home “checked” before a child is released; 

9. Requests from a hospital for the department to grant permission to treat a child due to the hospital’s inability to contact the child’s parent, custodian or legal guardian;

10. Complaints concerning head lice when no harm has occurred; 

11. Complaints that a child is not attending school. These complaints shall be directed to the local school board; 

12. Allegations of harm or threatened harm to a child who is residing or located in another state at the time of the report, unless the child is a resident of Florida and the child is expected to return to Florida. If the incident occurred in Florida, the call shall be electronically transferred by the Florida Abuse Hotline to the appropriate county sheriff’s office in Florida where the alleged incident occurred; 

13. If the allegation concerns known or suspected child abuse, abandonment, or neglect which occurred out-of-state and the alleged perpetrator and the alleged child victim live out-of-state, the Florida Abuse Hotline shall not accept the call for investigation, but shall refer the caller to the appropriate abuse reporting agency in the state where the child resides;

14. Requests from child protective investigators for Out-of-Town Inquiries or Child Protective Investigation Transfers; 

15. Calls from service workers regarding the placement disruption of a child in out of home care, whether the child is in a licensed, or non-licensed relative or non-relative placement. However, if the placement disruption is as a result of an incident of child abuse, neglect or abandonment by the placement caregiver, a report of child maltreatment shall be accepted by the Florida Abuse Hotline;

16. Calls from service workers regarding a family’s failure to comply with the conditions of the voluntary or court ordered case plan, unless such failure has resulted in a new incident of abuse or neglect. This includes calls involving post-placement supervision case management issues;

17.a. Foster Care Referrals regarding concerns about the care provided in a licensed foster home, group home or emergency shelter which do not meet the criteria for acceptance of a report of abuse, neglect or abandonment, such as use of corporal punishment not resulting in marks, bruises or injury; allowing a fourteen year old child baby-sit other foster children; electricity has been turned off but the foster children are being fed, staying warm and clean; and similar instances. 

b. The Foster Care Referral information shall be documented in the statewide automated child welfare information system and transmitted to the county where the child is currently located. 

18. Calls concerning a married minor;

19. Calls concerning emancipated minors. 

(8) Upon receipt of a call concerning a child death, the Florida Abuse Hotline staff shall: 

(a) Determine whether the allegation meets statutory requirements for accepting a report due to abuse, neglect or abandonment;

(b) Not merge death reports with any report alleging abuse, neglect or abandonment that did not cause the death;

1. If there is an open report with allegations of abuse, neglect or abandonment and the new information is that the child died due to the previously reported abuse, neglect or abandonment, the Florida Abuse Hotline shall enter an additional report. 

2. If there is an open report and the new allegation of the death by abuse, neglect or abandonment is unrelated to any of the allegations in the open report, the Florida Abuse Hotline shall enter a new initial report. 

3. If there is an open report about the death and the caller provides allegations unrelated to the death, the Florida Abuse Hotline shall enter a new initial report. 

4. If there is an open report about the death and the caller provides no new allegations regarding the death or any other abuse, neglect or abandonment, the Florida Abuse Hotline shall enter a supplemental report. 

5. If the reporter indicates that the child death has been previously reported and investigated and a prior is found on the previously reported death and investigation, a report shall not be accepted. 

(c) Enter the maltreatment type of Abuse or Neglect, as well as any other maltreatment type or description (e.g., Abandonment) that indicates how the child is suspected to have died as a result of abuse, neglect or abandonment. 

Specific Authority 39.012, 39.0121 FS. Law Implemented 39.01, 39.012, 39.201 FS. History–New 5-4-06.

