65E-15.031 Priority Clients.

Priority clients are individuals being served by the ADM system who generally have a long-term involvement with that system, have multiple problems and needs, and require multiple services or resources to meet these needs. Priority clients are eligible to receive CCMS case management.

(1) Persons of all ages with one of the following characteristics are priority clients:

(a) Persons who are being admitted to a state facility or are awaiting admission to a state treatment facility;

(b) Persons who are in a state treatment facility regardless of admission date;

(c) Persons who have moved into the district from a district where they had been receiving CCMS case management;

(d) Persons who are at risk of institutionalization or incarceration for mental health reasons;

(e) Persons who have been discharged from a state treatment facility;

(f) Persons who have had one or more admissions to a crisis stabilization unit (CSU), short-term residential facility (SRT), or inpatient psychiatric unit;

(g) Persons who reside or have been discharged from a mental health residential treatment facility;

(h) Persons who are experiencing long-term or serious acute episodes of mental impairment that may put them at risk of requiring more intensive services.

(2) When case management resources are inadequate to meet the demand, the district administrator shall develop client specific criteria to determine which from among this group shall not be offered CCMS case management. However, all individuals who are priority clients because they meet criteria under paragraphs 65E-15.031(1)(a)-(c), (e), (g), F.A.C., must be offered case management.
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