65E-15.032 Intensive Case Management Team Services.

(1) Individuals who receive intensive case management team services shall be certified annually by the DPOADM as needing this level of service. Individuals to be certified shall meet one or more of the following criteria:

(a) Has resided in a state mental health facility for at least 6 months in the last 36 months.

(b) Resides in the community and has had two or more admissions to a state mental health facility in the last 36 months.

(c) Resides in the community and has had three or more admissions to a crisis stabilization unit (CSU), short-term residential facility (SRT) or inpatient psychiatric unit within the last 12 months.

(d) Resides in the community and, due to a mental illness, exhibits or would exhibit behavior or symptomatology which could result in long term hospitalization if frequent interventions for an extended period of time were not provided.

(2) The maximum average caseload size for a team with four or more case managers shall be 15 persons per each team case manager. The maximum average caseload size for a team with three case managers shall be seven persons per each team case manager.

(3) Persons served by a team shall be assigned a primary case manager for record management. This responsibility includes overseeing initial and ongoing assessments, and service plan development and revisions.

(4) Persons served by a team may be provided services by any team member in order to enhance accessibility and timeliness of the assistance. Whenever feasible, an individual who receives ICMT services shall be given choices in accordance with paragraph 65E-15.051(4)(c), F.A.C., as to which team members shall provide assistance on a regular basis.

(5) Intensive case management teams shall respond 24-hours-a-day, 7-days-a-week to the needs of persons served by the team.

(6) Services provided by team members shall, whenever an individual desires such services, include:

(a) Crisis support,

(b) Skills training in natural environments including skills training to help promote independent living, where appropriate, and

(c) Other case management responsibilities as specified in subsection 65E-15.051(9), F.A.C.

(7) The transfer of an individual from an intensive case management team to a sole case manager shall occur when the individual, the team, and DPOADM agree that intensive case management team services are no longer needed or the individual refuses intensive case management team services.
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