65E-15.081 Case Management Record.

(1) An individualized case record for each priority client shall be maintained. A clearly identifiable portion of the agency’s record shall be devoted to case management. This portion shall contain the demographic information and items specified in subsection 65E-15.081(3), F.A.C.

(2) The case record shall be maintained in accordance with Rule 65E-4.014, F.A.C.

(3) In addition to items specified in Rule 65E-4.014, F.A.C., the record shall contain:

(a) The name of the current assigned case manager and client manager.

(b) Any copies of the CCMS Consent to Give Information Form (HRS-MH Form 3095, effective January 1986, incorporated by reference herein) relevant to the case.

(c) Assessment information required by paragraph 65E-15.051(9)(a), F.A.C.

(d) The service plan as specified in paragraph 65E-15.051(9)(b), F.A.C.

(e) Progress notes, which document all of the case manager’s activities, contacts and communications on behalf of the client, will be made in the record and shall include the following:

1. Date,

2. Type of contact; for example, home visit, telephone, office visit,

3. Contacting person,

4. Person or agency contacted,

5. Brief account of contact,

6. Relevance to the service plan,

7. Documentation of missed appointments, follow-up, and an explanation of why the appointments were missed,

8. Documentation for the need and lack of availability of any goods or services for which contingency funds are requested.

(f) Advocacy efforts as specified in paragraph 65E-15.051(9)(e), F.A.C.
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