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PURPOSE AND EFFECT: The purpose and effect of the new rules is to implement the provisions of section 559.952(10), F.S., allow for the adoption of certain forms to implement the provisions of section 559.952, F.S., allow applicants and licensees to file all required forms electronically and to pay all required fees electronically, set forth the application procedure and requirements for filed applications, set forth the evaluation process for completed application, specify information that certain licensees must provide in connection with the commencement of operations at branch offices or through authorized vendors, implement section 559.952(5)(g), F.S., implement the provisions of sections 559.952(7)(a) and (b), F.S., implement the provisions of section 559.952(6)(c), F.S., implement the provisions of section 559.952(8), F.S., detail net worth and surety bond requirements, and implement the provisions of section 559.952(7)(c), F.S.

SUMMARY: The new rules will implement the provisions of section 559.952(10), F.S., allow for the adoption of certain forms to implement the provisions of section 559.952, F.S., allow applicants and licensees to file all required forms electronically and to pay all required fees electronically, set forth the application procedure and requirements for filed applications, set forth the evaluation process for completed application, specify information that certain licensees must provide in connection with the commencement of operations at branch offices or through authorized vendors, implement section 559.952(5)(g), F.S., implement the provisions of sections 559.952(7)(a) and (b), F.S., implement the provisions of section 559.952(6)(c), F.S., implement the provisions of section 559.952(8), F.S., detail net worth and surety bond requirements, and implement the provisions of section 559.952(7)(c), F.S.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION:

The Agency has determined that this will not have an adverse impact on small business or likely increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule. A SERC has not been prepared by the Agency.

The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: 

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 559.952(5), 559.952(6)(c), 559.952(8), 559.952(11)(a)
LAW IMPLEMENTED: 559.952(4), 559.952(4)(a), 559.952(5), 559.952(5)(h), 559.952(6)(b), 559.952(6)(c), 559.952(7)(a), 559.952(7)(b), 559.952(7)(c), 559.952(8), 559.952(9), 559.952(10), 559.952(11)(a), 943.053
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED AND ANNOUNCED IN THE FAR.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Sheila Harley, (850)410-9716, sheila.harley@flofr.com
THE FULL TEXT OF THE PROPOSED RULE IS:

69V-559.1000 Disciplinary Guidelines. 

(1) Pursuant to section 559.952(10), F.S., disciplinary guidelines applicable to each ground for disciplinary action that may be imposed by the Office against a person for a violation of section 559.952, F.S., are hereby adopted. The disciplinary guidelines are contained in Office of Financial Regulation, Division of Consumer Finance, Form OFR-559-FTS-007, Disciplinary Guidelines for Financial Technology Sandbox, which is hereby incorporated by reference, effective XX/XX/XXXX.  A copy of the disciplinary guidelines is available on the Office’s website at www.flofr.com and http://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX. 

(2) The Office shall consider the following circumstances in determining an appropriate penalty within the range of penalties prescribed in the disciplinary guidelines for each violation. The Office shall also consider the circumstances when determining whether a deviation from the range of penalties in the disciplinary guidelines is warranted: 

(a) The following circumstances are considered mitigating factors which will be used to reduce the penalty:

1. The violation rate is less than 5% when compared to the overall sample size reviewed;

2. The disciplinary history of the licensee;

3. The licensee detected and voluntarily instituted corrective action or measures to avoid the recurrence of the violation prior to the detection and intervention by the Office;

4. The violation is attributable to a single person or employee, and the licensee or person removed or otherwise disciplined the individual prior to detection or intervention by the Office;

5. The person is responsive to the Office’s requests or inquiries or made no attempt to impede or delay the Office in its examination or investigation of the underlying misconduct; or

6. Other relevant, case-specific circumstances. 

(b) The following circumstances are considered aggravating factors which will be used to increase the penalty: 

1. The violation rate is more than 95% when compared to the overall sample size reviewed (sample size must be equal to or greater than 50 transactions and cover a date range of at least 6 months);

2. There is a potential for harm to customers or the public;

3. The disciplinary history of the licensee within the past 3 years which contain the same violations;

4. The violation was the result of willful misconduct or recklessness;

5. The licensee or control person attempted to conceal the violation or mislead the Office; or

6. Other relevant, case-specific circumstances. 

(3) The list of violations cited in the disciplinary guidelines is intended to be comprehensive, but the omission of a violation from the list does not preclude the Office from taking any action authorized by section 559.952, F.S.

(4) The ranges for suspension imposed by the disciplinary guidelines are 3 to 15 days for an “A” level suspension; 16 to 30 days for a “B” level suspension; and, 31 to 90 days for a “C” level suspension. A “C” level suspension may be terminated early if the licensee demonstrates to the Office that it has cured the violation.

(5) When the Office finds that a licensee has violated Chapter 516 or 560, F.S., and corresponding rules not excepted pursuant to section 559.952(4)(a), F.S., it may impose penalties as prescribed in Rules 69V-160.111 or 69V-560.1000, F.A.C., respectively. 

Rulemaking Authority 559.952(11)(a) FS. Law Implemented 559.952(9), 559.952(10), 559.952(11)(a) FS. History–New          .

69V-559.1012 Adoption of Forms.
(1) The following forms are incorporated by reference and adopted by this rule for the purposes of Rules 69V-559.1000-800, F.A.C.:

(a) Application for Licensure as a Financial Technology Sandbox Innovator, Form OFR-559-FTS-001, effective XX-XX-XXXX, and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX.

(b) Financial Technology Sandbox Innovator Location Notification Form, Form OFR-559-FTS-002, effective XX-XX-XXXX, and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX.

(c) Financial Technology Sandbox Innovator Extension Request Form, Form OFR-559-FTS-003, effective XX-XX-XXXX, and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX. 

(d) Financial Technology Sandbox Innovator Bi-Annual Report Form, Form OFR-559-FTS-004, effective XX-XX-XXXX, and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX.

(e) Financial Technology Sandbox Innovator Pledge Agreement, Form OFR-559-FTS-005, effective XX-XX-XXXX, and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX.

 (f) Financial Technology Sandbox Innovator Surety Bond, Form OFR-559-FTS-006, effective XX-XX-XXX , and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX.

(2) All forms adopted by this rule are available on the Office’s website at www.flofr.com and by mail from the Office of Financial Regulation, 200 East Gaines Street, Tallahassee, Florida 32399-0376.

Rulemaking Authority 559.952(5), 559.952(8), 559.952(11)(a) FS. Law Implemented 559.952(4)(a), 559.952(5), 559.952(7)(a), 559.952(7)(b),559.952(8), 559.952(9), 559.952(11)(a) FS. History–New          .

 

69V-559.1013 Electronic Filing of Forms and Fees.
(1) For purposes of this rule, “REAL System” means the Office of Financial Regulation’s Regulatory Enforcement and Licensing System, which is accessible through the Office’s website at www.flofr.com.

(2) All forms adopted under paragraphs 69V-559.1012(1)(a) through (1)(d), F.A.C., must be filed electronically with the Office through the REAL system.

(3) All fees required to be filed with the Office under Rule Chapter 69V-559, F.A.C., must be paid electronically through the REAL System.

Rulemaking Authority 559.952(5), 559.952(8), 559.952(11)(a) FS. Law Implemented 559.952(4)(a), 

559.952(5), 559.952(7)(a), 559.952(7)(b), 559.952(8), 559.952(9), 559.952(11)(a) FS. History–New   .

69V-559.102 Application or Appointment Procedures and Requirements.

(1) To apply for licensure as a Financial Technology Sandbox Innovator, an applicant must submit:

(a) An Application for Licensure as a Financial Technology Sandbox Innovator, Form OFR-559-FTS-001;  

(b) The initial application fee ($375) required by section 560.143(1)(a), F.S., if the applicant indicates on the application that it intends to offer a product or service under Chapter 560, F.S.; or,

(c)  The initial application fee ($625) and investigation fee ($200) required by section 516.03(1), F.S., if the applicant indicates on the application that it intends to offer a product or service under Chapter 516, F.S.; or,

(d) The initial application fee required by paragraphs (b) and (c) above, if the applicant indicates on the application that it intends to offer a product or service under both Chapters 560 and 516, F.S.; 

(e)  If the applicant indicates on the application that it intends to offer a product or service under Chapter 560, F.S., each person listed in question 5D of the Application for Licensure as a Financial Technology Sandbox Innovator, Form OFR-559-FTS-001, must submit fingerprints through a live-scan vendor approved by the Florida Department of Law Enforcement. A list of approved vendors is published on the Florida Department of Law Enforcement’s website at http://www.fdle.state.fl.us/Criminal-History-Records/Documents/InternetDoc_ServiceProviders.aspx. Such fingerprints will be submitted to the Florida Department of Law Enforcement for a state criminal background check and the Federal Bureau of Investigation for a federal criminal background check. The cost of the fingerprinting process shall be borne by the applicant and paid directly to the live-scan vendor. Fingerprinting is not required if the applicant is publicly traded as prescribed in section 560.141(1)(c)6., F.S.

(f)  Request for Additional Information.  The Office shall review all application information submitted by the applicant for completeness and to determine whether sufficient information exists to evaluate the factors in section 559.952(5)(c), F.S. If the Office identifies additional information is needed, the Office will contact the applicant via email within thirty (30) days after receipt of the application with the requested information.  The additional information must be received by the Office within forty-five (45) days from the date of the request. 

1. The Office will grant a request for an additional forty-five (45) days to submit the additional information provided the request is received before the expiration of the initial forty-five (45) day period. 

2. Failure to timely provide all additional information shall result in the application being deemed abandoned, which will result in the application being removed from further consideration by the Office and closed.

(g)  Withdrawal of Application. An application may be withdrawn if the applicant submits a request through the REAL system (https://real.flofr.com/) before the application is approved or denied.

(h)  Amendments to Pending Applications. If the information contained in any application form for licensure as a Financial Technology Sandbox Innovator, or in any amendment thereto, becomes inaccurate for any reason, the applicant shall promptly file an amendment correcting such information on Form OFR-559-FTS-001.   

(2) Form OFR-559-FTS-001 is incorporated by reference in Rule 69V-559.1012, F.A.C. 

Rulemaking Authority 559.952(5), 559.952(11)(a) FS. Law Implemented 559.952(4)(a), 559.952(5), 559.952(9), 559.952(11)(a), 943.053 FS. History–New         .

69V-559.1021 - Application Evaluation.

(1) Upon review of all application information, if the Office determines that the application is complete, the applicant will be notified by email of the application completion date and the date the Office must approve or deny the license application.   

(2) Following a determination that the application is complete, the Office shall review all application information and evaluate the information by using the following factors:

(a) The nature of the innovative financial product or service proposed to be made available to consumers in the Financial Technology Sandbox, including all relevant technical details.  At a minimum, this includes the following:

1. A full technical description of the innovative financial product or service;

2. How the product or service will be delivered to customers;

3. How customers will interact with the applicant;

4. How the product or service will benefit customers;

5. How the product or service is different from other products or services available in this state;

6. All technical specifications necessary to determine that the applicant has adequately developed the product or service and can handle the anticipated volume of customer transactions; and 

7. A copy of the test plan and results demonstrating that the applicant has satisfactorily tested the information technology platform and approved it for production. 

(b) The potential risk to consumers and the methods that will be used to protect consumers and resolve complaints during the sandbox period. At a minimum, this includes the following:

1. What risks will confront consumers that use or purchase the product or service;

2. A copy of the applicant’s cybersecurity policy designed to detect, contain, and eliminate cyber security attacks; 

3. A copy of any other policies designed to protect the customer’s personal identifying information from a breach or attack; 

4. How the applicant will wind down operations and protect customers and their funds in the event the applicant is not successful with its innovative financial product or service; and 

5. A copy of the applicant’s complaint procedures including how the customer contacts the applicant to file a complaint, procedures for handling complaints, complaint escalation hierarchy, and the name and contact information of the individual(s) who will serve as the liaison for resolving complaints filed with the Office. 

(c) The business plan proposed by the applicant, including company information, market analysis, and financial projections or pro forma financial statements, and evidence of the financial viability of the applicant. At a minimum, this information includes:

1. A complete organizational chart of the applicant.

2. A market analysis which must include, but not be limited to, the following information:

a. Customer description depicting the consumers in the applicant’s intended market and their income, buying habits, geographic location or age; 

b. Customer perception indicating how the targeted demographic perceives the business and the product or service including how likely the intended customers are to buy the product or service; 

c. Market trends which combines the information from the customer description, perception and market trends and forecasts the future of the target market, as wells as the applicant’s place in the future of the market; and 

d. Identification of the applicant’s competition and how consumers will view the applicant’s product in relation to its competitor’s products or services and the likelihood that the applicant will be successful in the same marketplace as competitors. 

3. Financial projections or pro forma financial statements including estimated revenues, total liabilities and costs, and estimated cash flow. 

4. Evidence of financial viability of the applicant shall include at a minimum the amount and quality of liquid assets compared to the total of all assets and identification of access to additional capital to support growth of the applicant. 

(d) Whether the applicant has the necessary personnel, adequate financial and technical expertise, and a sufficient plan to test, monitor, and assess the innovative financial product or service. At a minimum, this information includes:

1. A resume detailing the education and work experience of each person listed on the applicant’s organization chart required in paragraph (c)1. above; and

2.  A copy of the applicant’s proposed plan for how it will test the innovative product or service during the sandbox period and any sandbox period extension to ensure compliance with section 559.952, F.S. and related rules, and to ensure compliance with Chapters 516 and 560, F.S., and related rules applicable to the innovative product or service. The plan should include how the applicant will monitor the product’s or service’s transactions and performance in order to assess whether there is an increased risk to consumers or viability of the applicant to continue offering its product or services to consumers.  The plan must include a requirement to document the testing, monitoring, and assessment of the product or service and the applicant’s personnel responsible for these tasks; and the plan must include organizational reporting and escalation procedures. 

(e) Whether any control person of the applicant, regardless of adjudication, has pled no contest to, or has been convicted or found guilty of, or is currently under investigation for fraud, a state or federal securities violation, a property-based offense, or a crime involving moral turpitude or dishonest dealing.  If an applicant answers affirmatively to disclosure questions in the application or if a criminal background check discloses an offense identified in this paragraph, the applicant must provide upon request, documents from a custodian of the records indicating the details necessary for the Office to identify the outcome of each offense. Documents shall include, but not be limited to, copies of certified court documents and final orders including settlement agreements from the issuing agency. 

(f) A copy of the disclosures required under section 559.952(6)(b), F.S.

(g) The financial responsibility of the applicant and any control person, including whether the applicant or any control person has a history of unpaid liens, unpaid judgments, or other general history of nonpayment of legal debts, including, but not limited to, having been the subject of a petition for bankruptcy under the United States Bankruptcy Code within the past 7 calendar years. Applicants who answer in the affirmative to disclosure questions in the application disclosing an offense identified in this paragraph, must provide, upon request, documents from a custodian of records indicating the details necessary for the Office to identify the outcome of each offense. Documents shall include, but not be limited to, copies of certified court documents demonstrating a lien or judgment has been satisfied, account statements or credit reports indicating the satisfactory payment of legal debts, and copies of documents from a bankruptcy court. 

(3) Upon evaluation by the Office of all information and supporting documentation provided in the application, the Office will contact the applicant and schedule a consultation to discuss the Office’s review and anticipated decision.  In addition, during the consultation, the Office will advise the applicant of the number of consumers authorized to receive the innovative financial product or service if the application is approved.  The consultation will be scheduled within 60-days of the date the application is deemed completed unless the applicant provides written authorization for an extension of time for the Office to make a decision on the application.   

Rulemaking Authority 559.952(5), 559.952(11)(a) FS. Law Implemented 559.952(5), 559.952(6)(b), 

559.952(11)(a) FS. History–New          .

69V-559.103 Application for Branch Offices and Appointment of Authorized Vendors.

(1) A licensee that indicates in Question 1 of its initial application that it intends to offer a product or service under Part II of Chapter 560, F.S., and that commences operations at branch offices or through authorized vendors in this state, shall submit the following for each branch office or authorized vendor:

(a) Financial Technology Sandbox Innovator Location Notification Form, Form OFR-559-FTS-002; and,

(b) A $38 nonrefundable fee as required in sections 560.143(c) or (d), F.S.

(2) Form OFR-559-FTS-002 is incorporated by reference in Rule 69V-559.1012, F.A.C.

Rulemaking Authority 559.952(11)(a) FS. Law Implemented 559.952(4), 559.952(9), 559.952(11)(a) FS.History–New           .

69V-559.104 Changes to License Information. 

In accordance with the section 559.952(5)(g), F.S., and as applicable to the business entity's activities:

(1) Each person licensed under section 559.952, F.S., that proposes to change the information contained in any initial application form, including any document submitted as a part of Rule 69V-559.102, F.A.C., or any amendment thereto, must file an amendment pursuant to section 559.952(5)(g), F.S., no later than thirty (30) days after the effective date of the change by submitting an Application for Licensure as Financial Technology Sandbox Innovator, Form OFR-559-FTS-001, which is incorporated by reference in Rule 69V-559.1012, F.A.C., through the Office’s REAL System in accordance with Rule 69V-559.1013, F.A.C.

(2) If the amendment filed in paragraph (1) includes the addition of a natural person not currently listed on the application, the natural person must comply with the fingerprinting requirements in accordance with Rule 69V-559.102, F.A.C., within fifteen (15) days after filing the amendment. 

(3) Form OFR-559-FTS-001 is incorporated by reference in Rule 69V-559.1012, F.A.C.

Rulemaking Authority  559.952(5), 559.952(11)(a) FS. Law Implemented 559.952(5), 559.952(11)(a), 943.053 FS. History–New         .

69V-559.105 Application for Extension.

(1) In accordance with sections 559.952(7)(a) and (b), F.S., a licensee who wishes to apply for one extension for 12 additional months may apply by submitting the following:

(a) Financial Technology Sandbox Innovator Extension Request, Form OFR-559-FTS-003, no sooner than 180 days, but no later than ninety (90) days, prior to the conclusion of its initial sandbox period;

(b) One half ($375) of the renewal fee as required by section 560.143(2)(a), F.S., if the applicant indicated in Question 1 of its initial application that it intended to offer a product or service under Chapter 560, F.S.; or,

(c) One half ($312) of the renewal fee as required by section 516.03(1), F.S., if the applicant indicated in Question 1 of its initial application that it intended to offer a product or service under Chapter 516, F.S.; or,

(d) One half ($687) of both renewal fees as required by paragraphs (b) and (c) above, if the applicant indicated in Question 1 of its initial application that it intended to offer a product or service under both Chapters 560 and 516, F.S.; 

(e) The current status of the factors previously considered in the initial application as required in Rule 69V-559.1021(a)-(g), F.A.C.

(2) An application for an extension of the initial 24-month sandbox period shall not be considered received for purposes of meeting the deadline in subparagraph (1)(a) above until all submissions as required in subparagraphs (1)(a)-(e) are received by the Office. Failure to provide all submission requirements by the deadline shall result in the incomplete application for extension of the initial sandbox period being deemed abandoned and the initial sandbox license expiring without consideration for an extension. 

(3) Upon receipt of a completed application for an extension of the initial sandbox period filed by the 90-day deadline, the Office shall notify the licensee by email of the completion date along with the date the Office must make its decision whether to approve or deny the application for an extension (35 days before the conclusion of the initial sandbox period).

(4) Form OFR-559-FTS-003 is incorporated by reference in Rule 69V-559.1012, F.A.C.

Rulemaking Authority 559.952(11)(a) FS. Law Implemented 559.952(4), 559.952(7)(a), 559.952(7)(b), 559.952(9), 559.952(11)(a) FS. History–New          .

69V-559.200 Operation of the Financial Technology Sandbox.

In accordance with section 559.952(6)(c), F.S., the Office may enter into an agreement with a state, federal, or foreign regulatory agency to allow licensees under the Financial Technology Sandbox to make their products or services available in other jurisdictions. The agreement shall be in the form of a mutually agreed Memorandum of Understanding which includes at a minimum:

(1) The terms by which a licensee may offer its products or services in such jurisdiction so long as it holds an active sandbox license in this state;

(2) Any restrictions imposed on the licensee by the state, federal, or foreign regulatory agency;

(3) The effective date and expiration date of the agreement;

(4) Identification of the licensee’s information maintained by the Office that may be shared with the state, federal, or foreign regulatory authority;

(5) A statement that the state, federal, or foreign regulatory authority has sufficient public records exemptions to protect the licensee’s information consistent with section 559.952(5)(h)1., F.S.; and 

(6) The name, address, telephone number, and email address of contact person for both parties for questions related to the agreement.  

Rulemaking Authority 559.952(6)(c), 559.952(11)(a) FS. Law Implemented 559.952(5)(h), 559.952(6)(c), 559.952(11)(a) FS. History–New          .

 

69V-559.201 Bi-Annual Reports.

(1) In accordance with section 559.952(8), F.S., after the first 180 days of licensure and every 180 days thereafter, so long as the license is active, each licensee shall submit a complete and accurate Bi-Annual Report to the Office by filing a Form OFR-559-FTS-004, Bi-Annual Report Form, electronically through the Office’s REAL System at www.flofr.com. A completed Bi-Annual Report form must be received by the Office no later than forty-five (45) days after the conclusion of each 180-day period. 

 (2) Form OFR-559-FTS-004 is incorporated by reference in Rule 69V-559.1012, F.A.C.

Rulemaking Authority 559.952(8), 559.952(11)(a) FS. Law Implemented 559.952(8), 559.952(11)(a) FS. History–New              .

69V-559.300 Net Worth and Bond.

(1) A licensee offering products or services under Chapter 560, F.S., must maintain a minimum net worth at all times. The minimum net worth amount is determined based on the maximum number of consumers as authorized by the Office to receive the innovative financial product or service. See table below to determine the minimum amount of net worth: 

       Total Number of Consumers 

        Required Amount of Net Worth

       0 - 7,500 

                     
        $25,000

       7,501 - 15,000
                      
        $50,000

       15,001 - 20,000

       
        $75,000

       20,001 - 25,000
                    
        $100,000

(2) A licensee offering products or services under Chapter 560, F.S., must maintain a surety bond or alternative security device at all times.  Only alternative security devices allowed in section 560.209, F.S., may be substituted for a surety bond. See table below to determine the minimum amount of surety bond or alternative security device: 

    Total Number of Consumers 

        Required Minimum Amount

       0 - 7,500 

                      
        $75,000

       7,501 - 15,000
                      
        $150,000

       15,001 - 20,000

        
        $200,000

       20,001 - 25,000
                      
        $250,000

Rulemaking Authority 559.952(11)(a) FS. Law Implemented 559.952(4), 559.952(9), 559.952(11)(a) FS. History–New            .

69V-559.800 Conclusion of Sandbox Period and Business Operations.

(1) In accordance with section 559.952(7)(c), F.S., written notification to consumers regarding the conclusion of the initial or extended sandbox period must be provided in the following manner:

a. Electronic notification via email or text messages, provided the email address or phone number used for the notification was provided by the customer as a part of the account creation or maintenance process, and the email address or phone number has been verified by the licensee as belonging to the customer; or

b. A letter sent First Class mail through the United States Postal Service. 

(2) In addition to those items required in section 559.952(7)(c), F.S., the written notification to consumers shall at a minimum include the following: 

(a) Date of the notice;

(b) The expiration date of the sandbox period;

(c) Outstanding balance owed to the licensee;

(d) Transaction date and amount of any outstanding money transmissions or payment instruments sold to the customer; 

(e) The name and telephone number of a contact person(s) whom the customer may contact after the conclusion of the sandbox period or extended sandbox period; 

(f)  How the consumer can make payments after the conclusion of the sandbox period;

(g) Address where payments may be made for any outstanding balances owed to the sandbox innovator; and

(h) Any changes in the licensee’s contact information including where to make payments.

Rulemaking Authority 559.952(11)(a) FS. Law Implemented 559.952(7)(c), 559.952(11)(a) FS. History–New           .

NAME OF PERSON ORIGINATING PROPOSED RULE: Gregory Oaks

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Financial Services Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: September 22, 2020
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