64B5-17.002 Written Dental Records; Minimum Content; Retention.

(1) For the purpose of implementing the provisions of subsection 466.028(1)(m), F.S., a dentist shall maintain written records on each patient which written records shall contain, at a minimum, the following information about the patient:

(a) Appropriate medical history;

(b) Results of clinical examination and tests conducted, including the identification, or lack thereof, of any oral pathology or diseases;

(c) Any radiographs used for the diagnosis or treatment of the patient;

(d) Treatment plan proposed by the dentist; and

(e) Treatment rendered to the patient.

(f) Whenever patient records are released or transferred, the dentist releasing or transferring the records shall maintain either the original records or copies thereof and a notation shall be made in the retained records indicating to whom the records were released or transferred. However, whenever patient records are released or transferred directly to another Florida licensed dentist, it is sufficient for the releasing or transferring dentist to maintain a listing of each patient whose records have been so released or transferred which listing also includes the dentist to whom such records were released or transferred. Such listing shall be maintained for a period of 4 years.

(2) In order that the patients may have meaningful access to their dental records pursuant to subsections 466.028(1)(m) and (o), F.S., a dentist shall maintain the written dental record of a patient for a period of at least four (4) years from the date the patient was last examined or treated by the dentist. However, upon the death of the dentist, the retention provisions of Rule 64B5-17.001, F.A.C., are controlling.

(3) Each licensed dentist in Florida shall retain a copy of each entry in his or her patient appointment book or such other log, calendar, book, file or computer data, used in lieu of an appointment book for a period of no less than 4 years from the date of each entry thereon.

(4) The records required above and any other patient records shall be properly annotated to identify the dentist of record. The dentist of record is the dentist who:

(a) Is noted in the patient record as the dentist of record; or

(b) Provides a treatment or service and is noted in the patient record as the dentist of record for that treatment or service; or

(c) If there has been more than one provider of treatment, is the dentist who places the final restoration, does the surgical procedure, makes the diagnosis or finishes the service or procedure in question; or

(d) If there has been more than one provider of treatment and neither paragraph (a) nor (b) can be determined with reasonable certainty, is the owner dentist of the practice in which the dental patient was seen or treated.

(5) All dental records required by this rule and any additional records maintained in the course of practicing dentistry shall be the property of the owner dentist of the dental practice in which the dental patient is seen or treated and the owner dentist shall be ultimately responsible for all record keeping requirements set forth by statute or rule.

(a) The owner dentist is responsible for the records of patients seen or treated by any employee, associate or visiting dentists.

(b) Multiple owners will be held equally responsible for the records of patients seen or treated within the dental practice of that dental group.

(c) An owner dentist is not responsible for the records of an independent dentist who is merely leasing or renting space or services for the operation of a separate dental practice.

(6) Patient records may be kept in an electronic data format, provided that the dentist maintains a back-up copy of information stored in the data processing system using disk, tape or other electronic back-up system and that said back-up is updated on a regular basis, at least weekly, to assure that data is not lost due to system failure. Any electronic data system must be capable of producing a hard copy on demand.
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