Notice of Bid/Request for Proposal

OTHER AGENCIES AND ORGANIZATIONS
Florida Independent Living Council
Information Technology Services

Contact: Elizabeth Meyer, beth@floridasilc.org
Purpose: The purpose of this Request for Proposal (RFP) is to solicit proposals with experience in information technology (IT) professional services.

Background: The Florida Independent Living Council (FILC), formed in 1999, is a not-for-profit statewide planning organization advancing the civil rights of people with disabilities through advocating systemic change. We strive to provide the leadership, research, planning, and education required to support independent living services in Florida.  We help identify and reach out to persons currently unserved and underserved by Centers for Independent Living; increase awareness of independent living services and the independent living philosophy; and help existing CILs to better serve persons with disabilities.

The FILC is instructed to manage the SPIL. The SPIL encompasses the activities planned by the state to achieve its specified independent living objectives and reflects the state's commitment to comply with all applicable statutory and regulatory requirements during the three years covered by the plan. A single SPIL is to be submitted for each state, jointly developed by the Statewide Independent Living Council (SILC), and directors of the CILs.

FILC is a quasi-governmental organization that must follow federal and state restrictions and guidelines.

Project Scope: 12-month contract

Current Technical Environment
In-house server

The computing environment is primarily Windows 10 computers/laptops with one Apple Mac laptop

Email platform—Outlook 

Multiple copier, printer, and scanner devices

Primary applications used are Office 365, Adobe Creative Cloud, Zoom and Online QuickBooks.

Services to be Provided:
1. Website Management,

2. General IT professional services, 

3. Staff Support, and

4. Cyber Security 

Proposal Format: Proposals must include, at a minimum, the following information:

1. Experience/Qualifications of the Contractor: Provide a resume for the Contractor and for any optional individuals who will be assigned to provide the services as overseen by the Contractor. Provide all relevant contact information.

2. References: Provide contact information of at least three current or past IT clients.

3. Proposed Fees/Expenses: Proposals shall clearly state all fees and expenses to be charged in the performance of all Services.

4. If based on an hourly rate, provide the hourly rates to be charged for the Contractor and optionally for each individual who would be assigned to provide Services for this RFP. 

5. Provide an explanation if fees will be calculated on any other basis. Itemize the type of expenses (other than fees) for which the Contractor would seek reimbursement.

6. It is anticipated that a maximum not to exceed amount will be established for these Services.
Preference: A preference will be given to firms that currently employ individuals who have disabilities.

Schedule: Please submit your proposal via email no later than Tuesday, June 1, 2021 at 5:00 p.m. EST to Elizabeth Meyer, Executive Director, beth@floridasilc.org.
