Notice of Change/Withdrawal

DEPARTMENT OF MANAGEMENT SERVICES
E911 Board
RULE NO.:
RULE TITLE:

60FF1-5.013
Call Handling System Maintenance.

NOTICE OF CHANGE

Notice is hereby given that the following change has been made to the proposed rule in accordance with subparagraph 120.54(3)(d)1, F.S., published in Vol. 47, No. 224, of the November 18, 2021, issue of the Florida Administrative Register. The change is in response to comments submitted by the Joint Administrative Procedures Committee and a discussion and subsequent appeared by the Chair at a telephonic meeting held December 21, 2021. The rule shall now read as follows:
60FF1-5.013    Call Handling System Maintenance.
(1) Call Handling System (CHS) maintenance is defined as only those devices, software, and peripherals that are associated with the PSAP that are used exclusively for the receipt and processing of 9-1-1 calls. These items include switches, gateways, customer portal, remote monitoring, routers, monitors, keyboards, videos and mouse, (KVA’s), and software. Software is further defined as the software provided by the manufacturer to maintain the integrity and functionality of the system. Additional software to provide other enhancements cannot be included in the maintenance disbursement.  Excluded items include Graphic Information System (GIS) software, logging recorder, location services, and location repositories.

(2) through (3) No change.

(4) Method of distribution for medium and large counties.  

(a) No change. 

(b) The total of all medium and large county CHS maintenance for a single system will be reevaluated annually by the E911 Board.
(c) through (d) No change.

Rulemaking Authority 365.172(6)(a)11. FS. Law implemented 365.172(6)(a)3.b., e FS. History–New
.
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Matthey Matney, Chairman, E911 Board, 4030 Esplanade Way, Suite 135F, Tallahassee, Florida 32399-0950.
