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1- Introduction

A. Purpose- The purpose of the Florida Court Clerks and Comptrollers (FCCC) issuing this Request for Information (RFI) is to determine the cost and feasibility of providing training and/or certification programs for employees of county Court Clerk and Comptroller offices in the State of Florida. 

An organization will be responsible for the administration of the following certification programs and curriculum development and training, if indicated:

1.       Leadership Program

a.       Curriculum development and training provided and managed by selected organization.

b.       Intended Audience: supervisors, managers or directors, and executives.

c.       Parameters for certification.

2.       Certified Clerk Staff

a.       Curriculum Development based on current FCCC education program.

                                                               i.      Best practices. 

                                                             ii.      A “specialty track” of electives specific to job duties.

b.       Parameters for certification.

B. Background- FCCC is a non-for-profit, professional association chartered pursuant to Florida Statutes and incorporated in 1969. Originally formed to represent the 68 Clerks and Comptrollers and their staff through professional training, information sharing, technical assistance, and idea interchange in order to serve the public more effectively, the FCCC also represents its members in the legislative process. Membership is composed of Florida’s elected Clerks of the Circuit Court and Comptrollers.  

Among the services FCCC provides to its Clerk and Comptroller members are education and training programs for both Clerks and Clerk office staff. With the guidance of the Education Committee, FCCC is responsible for the design and administration of the education programs that will offer continuing professional education credits (CPEs) for the 68 Clerks of Court and Comptrollers and their staff annually. The annual education program offered by FCCC begins July 1 and ends June 30.

2- RFI Response Expectations

A. Basic Organizational Information

1.       Name and contact information of each organization.

2.       Type of organization (e.g. non-profit, government agency, education institution, for profit).

3.       Physical location(s) of organization (Address).

4.       Geographic areas organization offers services.

5.       Relevant staff resources for this project.

B. Service Information

1. The organization is expected to have the experience and ability to provide the following services:

                                       i.      Curriculum design and content management for both in-person and online e-learning.

                                     ii.      Ability to leverage existing FCCC education program or external education partners.

                                   iii.      Different modalities (in-person, hybrid, online).

                                   iv.      Learning Management Systems (LMS) experience.

                                     v.      Certification requirements and management. 

2. Mechanisms for evaluation, assessments, and providing evidence of completion (credentialing).

3. Capacity for organization to provide instructors or develop leadership training on behalf of FCCC to ensure curriculum is tailored to the Clerk and Comptroller’s unique role with the courts and county.

4. Typical organizational approach to developing a training curriculum implementation plan (i.e.. How to  assess a client’s training needs).

5. General overview of affordability and pricing.

3- RFI Response Process 

A. Who May Respond to this RFI

FCCC is soliciting responses from an accredited Florida-based institution or public administration program or any qualified organization with knowledge and experience in training curriculum design, of e-learning, and Learning Management Systems (LMS). Organizations must be prepared to provide information on their ability to provide services across the State of Florida.

B. How to Respond to this RFI

All RFI’s must be submitted via PDF file to the email addresses below:

         Kristin Frank, kfrank@flclerks.com
Subject: RFI Training & Certification

Responses received after February 7, 2022, at 5:00 p.m., ET., may not be reviewed by FCCC.

C. Format of RFI Responses

Respondents should include:

1.       Cover Letter- the cover letter should include a brief summary of your response as well as an indication of any areas of your response you particularly wish to highlight.

2.       Proposal- please follow the questions in order in sections 2A and 2B above. FCCC does not limit the font, formatting, nor page number of responses to RFIs. However, organizations are asked to use their best judgement in their responses and limit it to no more than approximately 15 to 20 pages. If you have pre-printed brochure or marketing materials which are relevant, you may include those in addition to the proposal.

D. Reimbursement

FCCC will not reimburse submitters for any costs associated with an organization’s response to this RFI.

E. Questions Regarding this RFI

Any questions related to this RFI should be emailed to Kristin Frank, kfrank@flclerks.com on or before January 26, 2022. FCCC will post questions and their responses on their website with other procurement information (https://www.flclerks.com/page/PublicDocuments) by January 31, 2022.

F. Review Process

FCCC’s RFI is intended to survey the industry to obtain information and guidance which will be used in determining how to go forward with its education and certification programs. If FCCC determines that it wishes to pursue the education programs as outlined in the RFIs received, it may either contact organizations directly based on the RFI or issue a subsequent RFP. This will depend primarily on how responses align with FCCC’s purchasing policy guidelines. There is no guarantee that a contract will result from this RFI process.

To fully comprehend the information contained within the RFI responses, the reviewing group may seek further clarification on any or all responses. Clarifications may be requested by email.
