Notice of Proposed Rule

AGENCY FOR HEALTH CARE ADMINISTRATION
Health Facility and Agency Licensing
RULE NO.:
RULE TITLE:

59A-35.115
Patient Safety Surveys

PURPOSE AND EFFECT: Pursuant to HB 763 (2020) which amended s. 395.1012 and 408.05, F.S., the Agency proposes to develop a new rule pertaining to patient safety culture surveys. Statutory changes require the Agency to collect, compile and publish patient safety culture survey data submitted by ambulatory surgical centers and hospitals.

SUMMARY: Pursuant to HB 763 (2020) which amended s. 395.1012 and 408.05, F.S., the Agency proposes to develop a new rule pertaining to patient safety culture surveys. The rule will specify forms, timeframe requirements, and instructions for conducting the survey and submitting required data to the Agency.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION:

The Agency has determined that this will not have an adverse impact on small business or likely increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule. A SERC has not been prepared by the Agency.

The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: A SERC has not been prepared by the agency. For rules listed where no SERC was prepared, the Agency prepared a checklist for each rule to determine the necessity for a SERC. Based on this information at the time of the analysis and pursuant to section 120.541, Florida Statutes, the rule will not require legislative ratification.

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 395.1012, 408.05, FS.

LAW IMPLEMENTED: 395.1012, 408.05, FS
A HEARING WILL BE HELD AT THE DATE, TIME AND PLACE SHOWN BELOW: 
DATE AND TIME: November 17, 2022, 2:00 p.m. – 3:00 p.m.

PLACE: Agency for Health Care Administration, 2727 Mahan Drive, Tallahassee, FL 32308, Building 3, Conference Room B.
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in this workshop/meeting is asked to advise the agency at least 3 days before the workshop/meeting by contacting: Meredith Hayes, Florida Center, 2727 Mahan Drive, Tallahassee, Florida, (850)412-3744. If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Meredith Hayes at (850)412-3744 or email at: Meredith.Hayes@ahca.myflorida.com
THE FULL TEXT OF THE PROPOSED RULE IS:

59A-35.115 Patient Safety Surveys
(1) Each hospital and each ambulatory surgical center (ASC) must conduct or contract to conduct the Agency for Health Care Administration’s (Agency) Patient Safety Culture Survey (PSCS) pursuant to section 395.1012(4), F.S.  The survey must be administered within two years of the effective date of this rule, and thereafter, on at least a biennial basis. 
(2) Reporting Period.  Each facility must submit the PSCS data to the Agency between June 1st and August 31st every two years. 
(3) Administering the survey. 
(a) Each facility must administer the anonymous surveys to all the facility’s staff members. For the purposes of this rule, all persons who work in the facility are considered staff members.
1.  For hospitals, staff respondents will complete the Hospital Patient Safety Culture Survey, AHCA Form 3130-8015, October, 2022, incorporated by reference and available at: https://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX and at:  https://ahca.myflorida.com/schs/commiteescouncils/indexpscs.shtml. 
2. For ASCs, staff respondents will complete the Ambulatory Surgical Centers Patient Safety Culture Survey, AHCA Form 3130-8017, October, 2022, incorporated by reference and available at: https://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX and at:  https://ahca.myflorida.com/schs/commiteescouncils/indexpscs.shtml.
(b) Guidance and requirements for administering the PSCS can be found in the PSCS data entry guide and data file specifications: 
1.  For hospitals, the PSCS Data Entry Guide and Data File Specifications, AHCA Form 3130-8014, October 2022, is incorporated by reference and available at: https://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX and at:  https://ahca.myflorida.com/schs/commiteescouncils/indexpscs.shtml.
2. For ASCs, the PSCS Data Entry Guide and Data File Specifications, AHCA Form 3130-8016, October 2022, is incorporated by reference and available at: https://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX and at:  https://ahca.myflorida.com/schs/commiteescouncils/indexpscs.shtml.
(4) Data Submission.
(a) Upon the respondent’s completion of the survey, the contracted vendor or the facility personnel designated by the Chief Executive Officer (CEO), will collect, compile and submit the survey data using the facility specific data file specifications referenced in section (3)(b) and the applicable data entry tool: 

1.  For hospitals, the PSCS Data Entry Tool, AHCA Form 3130-8015A October 2022, is incorporated by reference and available at: https://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX and at: https://ahca.myflorida.com/schs/commiteescouncils/indexpscs.shtml.
2. For ASCs, the PSCS Data Entry Tool, AHCA Form 3130-8017A, October 2022, is incorporated by reference and available at: https://www.flrules.org/Gateway/reference.asp?No=Ref-XXXX and at: https://ahca.myflorida.com/schs/commiteescouncils/indexpscs.shtml. 
(b) Once the contracted vendor or the designated facility personnel has compiled the survey data using the applicable data entry tool, the tool will export the survey data into a file. That file will be submitted to the Agency’s PSCS System, located at: https://ahca.myflorida.com/schs/commiteescouncils/indexpscs.shtml. The designated facility personnel or contracted vendor must complete registration into the PSCS System to confirm that they are authorized to submit on behalf of the facility.
(c) Upon successful registration into the PSCS System, and subsequent submission of the survey data file, a confirmation email of successful submission will be emailed to the contracted vendor or the designated facility personnel. 
(d) The survey data findings will be published as available in accordance with section 408.05(3)(d)3., F.S., at: https://www. https://ahca.myflorida.com/schs/commiteescouncils/indexpscs.shtml. 
Rulemaking Authority 408.05, 395.1012 FS. Law Implemented 408.05, 395.1012.  History–New       .
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