69B-213.040 Who May Appoint a Customer Representative.

(1) A customer representative may be appointed only by the following:

(a) A person holding a Florida resident general lines agent license, that is, an agent holding a type and class of licensure referred to as a 2-20;

(b) A general lines insurance agency; or

(c) A surplus lines agent, if the surplus lines agent obtained surplus lines licensure based upon licensure as a general lines 2-20 agent. If the surplus lines agent obtained such licensure upon grounds of being a managing general agent, that surplus lines agent may not appoint a customer representative.

(2) The phrase “general lines insurance agency” is interpreted by the Department to include only agencies where the “primary agent” (pursuant to Section 626.592, Florida Statutes) holds a Florida resident 2-20 general lines license. An “agency” is defined, as set forth in Section 626.592(3), Florida Statutes, as “any location where an agent is engaged in the business of insurance.”

Specific Authority 624.308 FS. Law Implemented 624.307(1), 626.072, 626.7351, 626.7352, 626.7353, 626.7354 FS. History–New 12-19-93, Formerly 4-213.040.

