69B-213.060 Appointment of Customer Representative and Designation of Supervising Agent.

(1) Appointments of customer representatives are made pursuant to Section 626.451, Florida Statutes.

(2) No customer representative may perform customer representative duties until an appointment is in effect.

(3) No appointment of a customer representative is effective until a properly executed appointment form, accompanied by payment of the appointment fee, is actually received by the Department.

(4) Customer Representatives are appointed using Form DFS-H2-501, as adopted in Rule Chapter 69B-211, F.A.C., which may be obtained from the Department’s Bureau of Agent & Agency Licensing.

(5) A designated supervising agent is designated by completing Form DFS-H2-1124, “Designation of Supervising Agent Form,”  rev. 8/93, which is hereby adopted and incorporated by reference, and is obtainable from the Bureau of Agent & Agency Licensing. If appointment is by an agency, the primary agent, as specified in Section 626.592, Florida Statutes, shall ensure completion of Form DFS-H2-1124. Form DFS-H2-1124 shall be maintained in the appointing agent or agency’s records, and must be produced upon Department request. The designated supervising agent must always be a licensed and appointed general lines 2-20 agent.

(6) A customer representative’s designated supervising agent need not be the agency’s “primary agent” under Section 626.592, Florida Statutes.
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