69C-4.0045 Convenience Fees.

(1) A convenience fee may not be imposed if prohibited by state law or card company regulations.

(2) The convenience fee must be related to convenience to the consumer, such as eliminating a need to make a payment in person.

(3) The convenience fee should be assigned to payment methods such as telephone, automatic response units, the Internet, or other non-standard payment processing methods. Similar transactions must be charged the same fee.
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