69E-121.010 Indexing, Management, and Availability of Final Orders.

(1) The purpose of this rule is to provide for public access to and availability of final orders.

(2) Public Inspection and Duplication. The following shall be made available from the Department for public inspection and copying, at a cost of $.50 per page:

(a) All final orders.

(b) A current subject-matter index identifying all final orders.

(3) The Department shall index all agency final orders issued pursuant to Sections 120.565, 120.57(1), (2), and (3), F.S.

(4) Numbering of Final Orders. All final orders shall be sequentially numbered as rendered with numbers consisting of:

(a) The assigned agency designation prefix, which is DFS;

(b) A two-part number separated by a dash, with the first part indicating the year, and the second part indicating the numerical sequence of the order issued for that year beginning with number 1 each new calendar year; and

(c) The applicable order category suffix as follows:

	DS
	–
	Declaratory Statement 

	FO
	–
	Final Order Without Proceedings 

	FOI
	–
	Final Order Informal Proceedings 

	FOF
	–
	Final Order Formal Proceedings 

	S
	–
	Stipulation 

	AS
	–
	Agreed Settlement 

	WD
	–
	Withdrawal or Dismissal 

	CD
	–
	Cease and Desist Order 

	OR
	– 
	Order of Revocation 

	CO
	– 
	Consent Order 

	IFO
	–
	Immediate Final Order 

	EOS
	–
	Emergency Order of Suspension 


(d) In the Department’s practice, all consent orders involve settlements. When an order is identified in the index as a “consent order,” the settlement which preceded the consent order is incorporated by reference in that consent order and is not separately indexed as a “settlement.” Orders in this index identified as settlements are limited to those unusual instances, where some type of “order of settlement” or similar type of document has been entered.

(e) The Department does not index “orders to show cause” because such orders are not final orders.

(5) System for Indexing Final Orders.

(a)1. The index shall be alphabetically arranged by main subject headings taken from the Florida Statutes index, when applicable.

2. The applicable titles of citations of the Florida Statutes construed within the final order may determine the main subject headings and subheadings in the index.

3. Main subject headings shall be all capital letters placed flush left on the page, followed by relevant subheadings which shall be initial capitals and lower case letters, indented.

4. Subheadings and sub-subheadings may be taken from the text of the Florida Statute being construed.

5. Subheadings and sub-subheadings at equal indentations shall be alphabetized.

6. The numbers of the final orders shall be listed sequentially in an indentation immediately below the applicable subheading.

7. Cross references shall be used to direct the user to subject headings which contain the relevant information. Related key words (specific words, terms, and phrases) and common and colloquial words shall be listed and cross referenced to the appropriate main subject headings.

(b)1. The main subject headings shall be consulted by the Department’s indexer, and subsequent similar entries shall be indexed under the existing appropriate heading.

2. The index shall be cumulative and shall be updated and made accessible to the public at least every 120 days.

3. New main subject headings will be added when necessary, and shall be cumulative for the calendar year beginning 1992.

(c) The Department clerk shall index final orders.

(6) Maintenance of Records. Final orders that comprise final Department action and must be indexed pursuant to this rule shall be permanently maintained by the Department pursuant to the retention schedule approved by the Department of State, Division of Library and Information Services.

(7) Plan.

(a) The Department shall make final orders accessible and available to the public by sequentially numbering and indexing final orders that are required to be indexed.

(b) The Department clerk shall assist the public in obtaining information pertaining to final orders.

(c) The system or process used by the Department to search and locate final orders required to be indexed is as follows: The final orders are inputted into the Division of Legal Services’ computerized database. Legal Services uses a commercially available database management software program which produces the final orders in the form of reports.

(d) The Department maintains and stores the final orders and index in the offices of the Department at 200 East Gaines Street, Tallahassee, Florida. The office is open to the public between the hours of 8:00 a.m. and 5:00 p.m., excluding holidays and weekends.

(e) The Department’s order indexing and order retention systems contemplate the indexing and retention of paper copies of orders, but not retention of orders on magnetic media. Therefore, only paper copies of orders as ultimately filed should be viewed as accurate, and copies of one or several orders provided by the Department on magnetic media should not be viewed as necessarily complete or accurate. The Department’s resources do not allow the Department to conduct comparisons of the orders on magnetic media to the written orders ultimately filed.

(8) The Index maintained by the Department pursuant to this Rule includes all orders issued from 1975 to 1979 inclusive, and from 1988 forward. Orders issued from 1980 to 1987, inclusive, are indexed in the Florida Administrative Law Reporter (FALR), which was the Department’s official designated reporter for indexing orders, during those years, under the previous rules adopted by the Department. In reviewing orders indexed in FALR, both the annual and the super cumulative indices of the FALR must be checked for orders which were printed in full text. Orders which were indexed by the FALR but which were not reprinted in full text are found at the following volume and page references in the FALR: 6:377, 6:778; 6:2332, 6:3814, 6:5205, 6:6543, 6:6837, 6:6993, 7:336, 7:516, 7:985, 7:1424, 7:1685, 7:2495, 7:3145, 7:4581, 7:5140, 8:246, 8:1749, 8:1990, 8:2126, 8:2747, 8:4714, 8:5754, 9:991, 9:4295, and 9:4569. Copies of these orders may be obtained from the Department upon providing the Department with the appropriate Department case number as shown in the FALR index.
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