Notice of Bid/Request for Proposal

OTHER AGENCIES AND ORGANIZATIONS
VISIT FLORIDA
Florida Citrus Juice Products and Services

FLORIDA TOURISM INDUSTRY MARKETING CORPORATION
Doing business as VISIT FLORIDA
Request for Proposal: Florida Citrus Juice Products and Services
Issue Date: June 2, 2023
1.0
Objective

The objective of this Request for Proposal (“RFP”) is to solicit proposals/responses from Florida-based vendors to provide VISIT FLORIDA with Florida Citrus products for the four Official Florida Welcome Centers. Qualified vendors shall provide proposals to provide VISIT FLORIDA’s three Highway Official Florida Welcome Centers with 100% citrus juice, juice dispensers, and juice cups. The Welcome Center staff provide vacation planning information and serve orange and grapefruit juice to over 1.8 million visitors annually.

The Welcome Centers are located on I-10, I-75, and the I-95 (see addresses in Section 3.0).

VISIT FLORIDA expects contracting to begin July 1, 2023 and to continue until no later than June 30, 2026.  (Three year contract, annual renewal)

In the event that negotiations fail to result in a binding contract, VISIT FLORIDA retains the right to re-open negotiations with other ranking proposer(s) until a contract is secured. VISIT FLORIDA reserves the right to contract with more than one vendor if so doing would be in VISIT FLORIDA’s financial or other interest.

2.0
VISIT FLORIDA Overview

VISIT FLORIDA is the State of Florida’s official tourism marketing corporation.  VISIT FLORIDA has been repeatedly recognized as one of the leading destination marketing organizations (“DMOs”) in the United States.

VISIT FLORIDA is the State of Florida’s official tourism marketing corporation.  

To review our 2022 - 2023 Marketing Plan, please click here.

To review our Strategic Plan, please click here. 

To view our consumer website, please click here. 

To view our brand guidelines, please click here. 

To view our business-to-business website, please click here. 

3.0
Project Overview 

VISIT FLORIDA is seeking a vendor to provide juice dispensers, cups, and 100% orange and grapefruit juice. The vendor will be responsible for the delivery of all products, use and maintenance of the dispensers. The juice provided must be not-from-concentrate (NFC). 

VISIT FLORIDA estimates the number of juice in gallons to be approximately 30,000 gallons of juice per year.

The vendor shall be responsible for the following:

A.     Dispensers: The vendor must provide a sufficient number of dispensers to be furnished and installed at the delivery points specified.  The vendor is required to keep the dispensers in excellent working order at all times.  (Repair or replacement of any machines must be completed within twenty-four (24) hours of notification by Welcome Center staff of a malfunctioning machine.)  Approximately 14 total juice dispensers will be required and shall be distributed among the four Welcome Center locations as specified by VISIT FLORIDA.

Scheduled routine maintenance by the vendor must be done quarterly throughout the year on all of the citrus juice vending machines at the Welcome Centers.

B.     Cups: The vendor must furnish, supply, and deliver rolled rim, four (4) ounce practical-fill wax-treated cups with an imprint of the Florida Department of Citrus logo.  All imprinting shall be a (4) four-color graphic design with the lettering that wraps around the cup itself.  The design and lettering is the property of the Florida Department of Citrus, which is provided to VISIT FLORIDA for use at the Official Florida Welcome Centers.  Camera ready artwork will be provided for the production.

C.    Juice: All juice must be 100% citrus product.  Juice must be properly identified on the outside of the packaging as 100% citrus product.

       i.          Physical and Chemical Specifications:
NFC ORANGE JUICE (Pasteurized Single Strength):





Higher Quality

Good Quality
Min. Brix.


11.5



11.0

Min. Ratio


14.1



12.5
Max Ratio


19.5



19.5

Min. Color


37



36

Min. Flavor


37



36

Min. Defects


19



18

Min. Score


93



90

Max. Bottom Pulp
12%


12%

Floating Pulp

0-6 grams

0-6 grams

Min. Oil



0.010%


0.010%

Max Oil



0.020%


0.025%

Contains:


No Off-Flavor Notes






Typical Orange Flavor and Aroma

Microbiological Specifications:
Colony Forming Units (CFU)
Less than 100/ml juice

(On Orange Serum Agar)

NFC GRAPEFRUIT JUICE (Pasteurized Single Strength):







Higher Quality
Good Quality
Min. Brix.




9.5


9.0

Min. Ratio




10.5


9.0
Max Ratio




11.0


11.0

Max. Naringin (Davis) ppm
450


550

Max. Limonin (HPLC) ppm
3.5


4.5

Max. Recoverable Oils

0.015%

0.015%

Total Centrifuge solids

10%


10%

Min. Defects




19


18

Min. color




18


18

Min. Flavor




58


56

Min. Score




95


92

Contains:




No Off-Flavor Notes








Typical Grapefruit Flavor and Aroma

Microbiological Specifications:
Colony Forming Units (CFU)

Less than 100/ml juice

(On Orange Serum Agar)

      ii.          Packaging:
Packaging should be institutional-sized containers, preferably holding a volume of juice no greater than 60 ounces.  

     iii.          Storage:
Juice should be stored at temperatures as near as possible to 32◦ F (0◦ C) but never higher than 40◦ F (4◦ C).

    iv.          Shipping
The juice must be shipped and maintained at between 30 and 35 degrees Fahrenheit to maintain the product’s physical and chemical attributes.  All methods of transportation must be clean, dry, and free from conditions that could result in contamination of the product.

D.       Delivery: The delivery of the juice, cups and dispensers shall be free on board (“FOB”) to the Welcome Centers as listed below:

OFFICIAL FLORIDA WELCOME CENTER SHIPPING ADDRESSES
Florida Welcome Center (I-10) 
501 I-10

16 miles west of Pensacola on I-10 East

Pensacola, Florida 32526

The Joseph O. Striska Florida Welcome Center at (I-75):

1247 I-75

4 miles north of Jennings on I-75 South

Jennings, Florida 32053

Florida Welcome Center   (I-95)
2597 I-95

7 miles north of Yulee on I-95 South

Yulee, Florida 32097

All deliveries should be “Inside Deliveries”.

Deliveries to the Welcome Centers are to be made on a schedule that is mutually agreed upon by both parties.  The vendor is responsible for providing VISIT FLORIDA with an adequate supply of juice, cups, and dispensers at all times.

4.0
Proposal Instructions and Administration

This document was created to provide all potential vendors with the information necessary to respond completely and accurately to this RFP.  We request that each interested vendor submit a proposal containing the content described in Sections 7 and 8 herein. 

VISIT FLORIDA reserves the right to adjust the specifications herein.  In the event that any modifications are necessary, VISIT FLORIDA will notify all vendors via a written addendum to this RFP.  

The issuance of this document and the receipt of the information in response to this RFP will not in any way cause VISIT FLORIDA to incur liability or obligation to you, financial or otherwise.  VISIT FLORIDA assumes no obligation to reimburse or in any way compensate you for expenses incurred in connection with your response to this RFP.  VISIT FLORIDA reserves the right to use information submitted in response to this document in any manner it deems appropriate. 

SENSITIVE INFORMATION:  VISIT FLORIDA ADHERES TO FLORIDA’S PUBLIC RECORDS LAW.  THE CONTENTS OF ALL RESPONSES THAT ARE SUBMITTED WILL CONSTITUTE A FLORIDA PUBLIC RECORD AND WILL BE PROVIDED BY VISIT FLORIDA TO ANYONE UPON REQUEST.  

ANY INFORMATION THAT CONSTITUTES A TRADE SECRET OR PROPRIETARY CONFIDENTIAL BUSINESS INFORMATION UNDER FLORIDA LAW (LINK) MUST BE MARKED “CONFIDENTIAL—TRADE SECRET” OR “CONFIDENTIAL—PROPRIETARY CONFIDENTIAL BUSINESS INFORMATION” AT THE TIME IT IS RECEIVED BY VISIT FLORIDA.  

ONLY THOSE SPECIFIC PORTIONS OF THE PROPOSAL CONTAINING PROTECTED MATERIAL SHOULD BE MARKED.  THE ENTIRE PROPOSAL SHOULD NOT BE MARKED.  VISIT FLORIDA CANNOT WITHHOLD ANY CONTENT NOT MARKED CONFIDENTIAL IF IT RECEIVES A PUBLIC RECORDS REQUEST. 

RESPONDENTS SUBMITTING PROPOSALS WITH PROTECTED INFORMATION SHOULD SUBMIT TWO COPIES, A CLEAN COPY, AND A COPY WITH PROTECTED INFORMATION REDACTED.  BOTH COPIES MUST BE MARKED AS DESCRIBED HEREIN.  THE REDACTED COPY WILL BE PROVIDED BY VISIT FLORIDA TO THE PUBLIC IN THE EVENT A PUBLIC RECORDS REQUEST IS MADE.

5.0
RFP Timeline

The following schedule provides you with the key events and associated completion dates:

	RFP Activity
	Completion Dates

	RFP Issued
	June 2, 2023

	Questions due to VISIT FLORIDA
	June 13, 2023

	VISIT FLORIDA Response to questions due
	June 15, 2023

	RFP Responses Due
	June 20, 2023


Proposals must be submitted no later than close of business (5 PM ET) on the date specified in the Timeline.  Proposals submitted beyond that deadline may be rejected.

Proposals should be submitted electronically via upload at this URL:

https://visitflorida.app.box.com/f/f05bc829055a46ce8d4724ec2eff1666 

VISIT FLORIDA will notify each vendor that their proposal has been received via email within one business day.  Please be sure to include your email address with your proposal. 

6.0
Questions from Vendors

To ensure that all potential vendors have accurately and completely understood the service requirements, VISIT FLORIDA will accept written questions until the deadline listed in the Timeline.  If you have questions, you should submit them via email to contractsteam@visitflorida.org.  Please include the RFP section reference, if appropriate, with your question(s).  Be sure to include the necessary contact information – Name, Title, Telephone, and E-mail address.  

VISIT FLORIDA will respond to questions received by the deadline listed in the Timeline. VISIT FLORIDA will post a copy of each question and response on http://www.visitflorida.org/work-together/submit-a-proposal/rfps-itns/.  7.0
Requirements for Proposal

The proposal must be completed in its entirety. Any relevant supplemental information should be included as attachments.

A.    Provide company name, mailing address, and phone number.

B.    Detail company location that will be used to support the VISIT FLORIDA account and the business nature of the location’s operation. 

C.    Brief background on the company. Include information that makes your business qualified for this project. Provide specific examples of similar projects.

D.    Describe commitment and procedures in delivering flawless service to your clients.

E.    Describe company’s crisis plan to carry on business in the event of natural disaster. 

F.    Provide most recent audited financials, annual report and Dun & Bradstreet credit report.

G.   Provide contact information for at least three current clients and two former clients that VISIT FLORIDA may contact.  Wherever possible, please include travel industry or destination marketing clients as references.  For each reference, please indicate the following:

· Contact Name and Title



· Contact Vendor Name

· Contact Phone Number



· Industry of Client

· Service Description




· Length of Relationship

· Brief explanation regarding the end of the business relationship

8.0
 Pricing Information

VISIT FLORIDA requests each vendor to provide detailed pricing for product and services outlined in the RFP. Pricing must be fully comprehensive and complete. Note: VISIT FLORIDA is not tax exempt.

Pricing information must include:

· Orange Juice: Number of containers per case, yield per case, size of container, net quote per cause, and cost per 3 oz. serving.

· Grapefruit Juice: Number of containers per case, yield per case, size of container, net quote per cause, and cost per 3 oz. serving.

VISIT FLORIDA will only be billed for the citrus juice purchased.  The costs should be inclusive and remain stable on a yearly basis. The Contract term will be for a three year period. Dispensers, maintenance of the dispensers, transportation costs and cup costs should be absorbed in the above costs.  

9.0
 Evaluation Criteria

VISIT FLORIDA is committed to fairness, objectivity and impartiality.  VISIT FLORIDA will assess each proposal on the following criteria:

	Criteria
	Definition

	Vendor Abilities
	VISIT FLORIDA is looking for a Florida-based vendor with demonstrated success in working with similar projects, provide quality product and services, ability to meet or exceed goals, and ability to offer VISIT FLORIDA with efficiencies. 

	Cost to VISIT FLORIDA
	VISIT FLORIDA is looking for the best value.  The proposed vendor should disclose all expected pricing in the proposal.


10.0
Contract

The contract terms shall be defined by a written agreement, which shall be binding when fully executed by both parties.  Agreements will be customized through negotiations, and VISIT FLORIDA’s basic terms and conditions and business requirements will be embodied in this contract. 

Terms to be included in the Agreement include, but are not limited to, the following.  These terms are subject to modification until such time as the final Agreement is executed.

VISIT FLORIDA adheres to Chapter 119, F.S., relating to public records, and those portions of Chapter 286, F.S., relating to public meetings and records, and may only withhold and keep confidential those records in its possession that are made confidential or exempt from disclosure by Florida law.  Contractor agrees to fully cooperate with VISIT FLORIDA regarding its efforts to comply with the requirements of Florida’s public records laws.  In the event of a dispute concerning the disclosure of a document in VISIT FLORIDA’s possession that Contractor asserts is confidential under Florida law, Contractor will be responsible for taking the appropriate legal action and agrees to fully defend, hold harmless and indemnify VISIT FLORIDA in connection with any legal proceeding.  VISIT FLORIDA will post the agreement that it enters into with Contractor on its website for public viewing.  All expenditure information concerning the Agreement may be made public at any point in time unless otherwise made confidential by Florida law. 

Contractor acknowledges that its performance shall be “work made for hire.”  Anything, by whatsoever designation it may be known, that is produced or developed in connection with the Agreement shall be the exclusive property of VISIT FLORIDA at all stages of performance or development and may be copyrighted, trademarked, patented or otherwise restricted by VISIT FLORIDA as provided by law.  Neither the Contractor nor any subcontractor shall have any proprietary interest in the products or materials developed under the Agreement.  Contractor must include terms in any subcontracts in enters into that ensure the provisions of this paragraph are valid and enforceable.  At VISIT FLORIDA may, in its sole, absolute, and unfettered discretion, make changes in, deletions from, or addition to any product or service produced by Contractor under the Agreement.  If for any reason the results and proceeds of the services or products produced under the Agreement are determined at any time not to be a work made for hire, Contractor hereby irrevocably transfers and assigns VISIT FLORIDA all right, title, and interest to therein, including all copyrights, as well as all renewals and extensions thereto.  

Contractor shall fully indemnify, defend, and hold harmless VISIT FLORIDA from and against any suit, action, damage and cost of every name and description, including attorney’s fees and costs, arising from or relating to a dispute over the application of Florida’s public records laws to a document Contractor claims is confidential or exempt from public disclosure.  Contractor agrees that it will never take any legal action against VISIT FLORIDA regarding VISIT FLORIDA’s disclosure of documents pursuant to chapter 119, Florida Statute. 

The Agreement shall be construed under the laws of the State of Florida, and venue for any actions arising out of the Agreement shall be in the appropriate state Court in Leon County, Florida.  Contractor and VISIT FLORIDA waive any right to a jury trial.  If any provision of the Agreement is in conflict with any applicable statue or rule, or is unenforceable, then the provision shall be null and void to the extent of the conflict, and shall be severable, but shall not invalidate any other provision of the Agreement. 

Contractor, its officers, employees, agents, contractors, subcontractors, and servants shall act in the capacity of an independent contractor and not as an employee of VISIT FLORIDA in the performance of the tasks and duties which are the subject of the Agreement.  No statement in the Agreement shall be construed to make Contractor, its officers, employees, agents, contractors, subcontractors or servants the employees of VISIT FLORIDA, and they shall not be entitled to any of the rights, privileges or benefits of employees of VISIT FLORIDA.  Contractor agrees to take such steps as may be necessary to ensure that each of its officers, employees, agents, contractors, subcontractors, and servants are deemed to be an independent contractor of VISIT FLORIDA and will not be considered or permitted to be an employee of VISIT FLORIDA.

VISIT FLORIDA shall not pay or withhold, and Contractor will hold VISIT FLORIDA harmless from, costs for employee benefits, employee taxes, insurance, and other costs typically arising from an employer-employee relationship.  Contractor shall pay its own expenses, including salaries and commissions to Contractor’s employees and all taxes incurred in doing business.  

Contractor shall be liable, and agree to be liable for, and shall indemnify, defend and hold VISIT FLORIDA and its directors, officers, employees, and agents harmless from all claims, suits, judgments or damages, including interest and attorney fees, arising from the Contractor’s activities and performance of the tasks and duties which are the subject of the Agreement.  VISIT FLORIDA shall not assume any liability for the acts, omissions to act, or negligence of Contractor, its agents, servants, or employees.  In all instances, Contractor shall be responsible for any injury, property damage, or other legal wrongdoing resulting from any activities conducted by Contractor.  

Contractor shall notify VISIT FLORIDA within five (5) business days if Contractor files for bankruptcy or changes ownership.  VISIT FLORIDA shall have the right to terminate the Agreement immediately upon receipt of such notification. 

Contractor agrees to comply with all provisions of United States and Florida law and policy regarding equal employment opportunities. Contractor also agrees to provide a harassment-free workplace and give priority management attention and action to any allegation of harassment.

Contractor shall affirm that it is aware of the provisions of Section 287.133(1)(a), Florida Statutes, and that at no time has the Contractor been convicted of a Public Entity Crime.  Contractor agrees that it shall not violate such law and further acknowledges and agrees that any conviction during the term of the Agreement may result in the termination of the Agreement.  Contractor shall insert a provision in accordance with this paragraph in any subcontract for services under the Agreement.  Contractor further certifies that it is not on the State of Florida convicted vendor list.

Pursuant to State of Florida Executive Order No. 11-116, VISIT FLORIDA’s funding contract with the Florida Department of Economic Opportunity requires that VISIT FLORIDA include in all of its subcontracts the requirement that all subcontractors performing work or providing services to VISIT FLORIDA utilize the E-Verify system to verify the employment eligibility of all new employees hired by the subcontractor during the term of the subcontract.  Therefore, Contractor will use the E-Verify system to verify that all new employees it hires to work in the United States that perform services under the Agreement are lawfully authorized to work in the United States.   

VISIT FLORIDA’s performance and obligation to pay Contractor shall be contingent upon an annual appropriation by the Florida Legislature.  In the event that the funds upon which the Agreement is dependent are withdrawn or otherwise unavailable for the Agreement purpose, such event will not constitute a breach of contract, the Agreement will be terminated, and VISIT FLORIDA will have no further liability to the Contractor beyond that already incurred by the termination date.  VISIT FLORIDA agrees to notify the Contractor in writing promptly if funds are not appropriated or available. 

Contractor shall submit all invoices, bills for fees or other compensation, and requests for reimbursement in a form with sufficient detail to allow VISIT FLORIDA and other entities of the State of Florida to conduct an audit thereof.
